


• Enable ability to pay Service Providers and clients accurately and in line with the key 
performance indicators below; 

• Enable ability to accurately generate invoices to individuals and organisations who consume 
Council services and collect associated revenues. The system has reasonable controls to 
prevent duplicate record entry and system-generated reconciliations. 

• Provide analysis and reporting capabilities to enable the Authority to monitor activity, 
exercise relevant financial controls and produce financial analysis and reporting; 

• Provide an accounting environment for provision of Pensions, through a secondary instance 
of Integra  

• Enable ability to manage and integrate financial systems with Council services including, but 
not exclusively: Revenues & Benefits, Mosaic, ContrOCC, Procurement, Treasury, Invoice & 
Cheque Printing. This also includes finance systems that are an Authority responsibility as 
listed above. Provision for Cheque printing (CSG Estates and CSG IS) Enable service users 
(including Authority staff and providers) to utilise the systems through provision of e-
training 

 
9. In relation to Integra, key functionality will also include, but not be limited to, the following 

modules: 

• General Ledger  

• Creditors  

• Cash Management including Bank Reconciliation  

• Debtors  

• Budget Forecasting and Process Management (for revenue and capital) 

• Integration to the Purchasing System  

• Fully Integrated Crystal Reporting Suite with comprehensive library of reports    

• Fixed Assets 

• Provider portal 
 
10. Key quality standards include the following: 

• Accurately and securely hold financial information, including appropriate data validation at 
the point of entry; 

• Operate in-line with industry best practice, legislative, Council policies and audit 
requirements. This includes demonstrating compliance with ISAE 3402, ISO27001 and SAS70 
and enabling approval processes in line with schemes of delegation and authorisation; 

• Application availability in line with performance/service indicators, and business continuity 
enabled through offsite backup and system restoration in line with Council disaster recovery 
plans;  

• Ensure that relevant information can be recorded and accessed by the Authority, including 
in line with Schemes of financial delegation and authorisation; 

• Interface processing to be undertaken in line with Council schedules; 

• Maintenance and support of Integra to ensure alignment with manufacturers specifications 
regarding security and version currency;  

• Provision of ongoing and up-to-date online training, enabling users to use systems 
effectively;  

• Helpdesk support and guidance to resolve issues; 

• Actively engage with service users, including through monthly reviews, to inform continuous 
improvement and ensure the ongoing effective operation of systems; and 

• Implementation of Service Change notifications in a timely manner 











• Regular testing of business continuity and disaster recovery plans (minimum annually) and 
Authority right to witness testing. 

• Annual provision of Business Continuity and Disaster Recovery Plan 
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