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~all inabandoned vehicles
blighting borough's roads

Abandoned
vehicles hike
these areon

Thankstothe dedicated efforts of
Barnet Council’s street
enforcementservicethe number of
dumpedvehiclesblighting Barnet’s
streets hasdramatically reduced.
Anincreased focusonthe
problem bystreetenforcement
officers coupled with the
introduction of a new free
collectionservice hasseenreports
of abandoned vehicles fall
throughoutthelastyear.
Ratherthanbeingtemptedto
mindlessly abandon theirciapped
outmotors, Barnet'sdriverscan now
have theirunwantedold bangers
collected fromtheirdoorstep,
absolutely free, by the council’s
‘Abandoned VehiclesUnit.’
Thescheme hasalreadystarted
to have animpactandfiguresfor
May showed a44 percent
reductioninthe numberof
abandonedvehiclesreportedto
the council, comparedtothesame
period lastyear.
Similarly, since the free take-
back service beganthe number of
vehicles handed over for disposal

the decrease

¢

hasdoubled. Figuresshow thatin
May 2003, 54 vehicleswere
surrendered to the council
comparedwith 118 handed over
duringthesame month thisyear.

The decrease in abandoned
vehiclesisgood news for Barnet
residents and provides a boost to
the quality of lifein the borough.
Abandonedcarsarenotonlyan
eyesore butthey putthesafety of
residents atrisk and can lead to
other forms of anti-social
behaviour and escalate the fear
ofcrime.

The councilaimsto have all
abandonedvehicles offitsstreets
within 72 hours and from October
itwill also be allowed to crush any
untaxed and unregistered vehicles
found onthe borough’sroads.
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School merger proposed

reduce the number ofsrpall
separate infantand juniorschools
inthe borough.

Both schools’ budgets have
been impacted by falling rolis.

i1f the amalgamation proposals
are approved Broadfields Infant
and Juniorschoolswillreopen asa
single two formentry primary
schoolinJanuary 2005.

Proposals have been made to
merge Broadfieldsinfantand
Junior Schoolsin Edgware as part
of atwo pronged approach to
provide children atboth schools
with a firstclass education.

The council believesthere are
educational benefitsin operating
all-age primary schools and the

e

proposalsare partofitsaimto

Business-like
Barnet weeds
out waste

By weeding outinefficiency
Barnet Counciliswellon track
to achieve targetedsavings just
two monthsinto the new
financial year.

The council'sStrategic
Procurement Teamis
responsible forsaving moneyin
areasthatcutacross all council
services—forexample looking
forthe best dealswhenitcomes
to purchasingservices and
equipmentthatthe authority
useson adaily basis.

Theteam hasalready
achievedsavingsof £175,000 for
2004-2005 withoutimpacting
onits front-line services by
employing a number of
innovative methodssuch as
forming consortiums with other
local authoritiesand
introducing better processesto

paysuppliers.

Investorsin
People status
retained

Barnet Councilhas once again
beenrecognised forits high
standardsindeveioping,
engaging and communicating
with staff.

The council has become only
thesecondinlLondontoretain
itsInvestorsin People (liP)
accreditation forits
performance across all services.

Assessorssaid the council
had madesignificant
improvementsin
communications, induction,
effective appraisal and the way
inwhichstaffand managers
wereinvolved in helping the
councilmeetitskey priorities.

Assessors also praised the
gf‘fort thatthe council had put
n:lto retainingitsliPstatusata
time whenitwas having to
Make efficiency savings.
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Robin Lane residents
celebrate road naming
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Street named

Houses in aforgotten corner of
Hendon behind the Great North
Way were finally recognised
when theroad they stand on
was officially named.

Robin Lane has about 30
houses and used to be
notoriously difficultto find.

Theroad wasrenamed by

Barnet’'s Mayor, ClIr Wendy
Prentice, in her first official
engagement after taking office.
The council has now officially
adopted Robin Lane and for
good measureresurfacedthe
road as part of its massive road
improvement programme.

It’s nevertoo late tolearn

Do yousuffer fromcomputer
phobiaorsometimesthink
you’‘re beingleftbehind by the
march of technology?

ifthe answer to either of these
questionsisyeshelpisathand,
because Barnet Council has
teamed up with Barnet Collegeto
offer free computing courses for
adultbeginners.

The nine-hour courses are
divided into four easily digestible
sessionsand are offered atGrahame
Park and EastBarnetlibraries.

Classesaresmall, informaland
friendly andyou decide the pace
atwhichyouwanttolearn. Skills
you will be taughtinclude writing
letters using Microsoft Word and
howto usetheinternet.
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Mayor making

-Prentice receIves

Barnet’'s new Mayor, Clir Wendy
Prentice, was officially swornin
atthe Annual Mayor Making
Ceremony held in May.

Clir Prentice took up the
mantle fromretiring Mayor Clir
Cohen.

The ceremony, steepedin
tradition, took placein the
councilchambers and was
attended by all the elected
councillorswithin the borough,
alongwithrepresentatives from
local organisations plus friends
and family of Clir Prentice.

Atthe event, Edward
Prentice, Clir Prentice’s husband,
was installed as the official
escort.

Cllr Prentice was elected to
the councilin 1998 and isa ward
member for High Barnet.

P tice takes eren from( hen

Clir Prentice said: “After
serving as Deputy Mayor last
yearlrealise whatan honouritis
tobe asked torepresent the
borough as Mayor. | willdo my
besttouphold the values and
reputation of the borough and!

would like to thank everyone for
theirsupport.”



unvelled

Hendon Library is set to re-open its doors thisautumn
following a £1.3 million makeover.

The massive refurbishment will
see Barnet Council’'s flagship
library, firstopenedin 1929,
providing residents with facilities
fitforthe 21stcentury.

New featuresinclude aground
floor café close to adisplay of
‘quick select’ novels, newspapers
and magazines.

There are bookable computer
facilitiesthroughoutthelibrary
anda‘lLearningZone’onthefirst
floor offeringawiderange of
education opportunities whilethe
top floorishometo astudy area
equippedforthe use of laptops.

Alifthasbeeninstalledtogive
easy accessto all floorsand thereis
now a meeting room with space
forup to 30 people which willbe
used forlibrary eventssuch as
reading groups aswellasbeing
availabletothepublicasa
bookablespace.

Thelibrary’schildren’ssection
has beencompletely re-vamped
andthereisalso aseparate area
forteenagers.

Books arestillatthe heart of
the library’s business and visitors
will have accessto awiderange for
loan andreference, includinga
large cross section of fiction and
non-fiction thatwill appeal to
Barnet’sdiverse, multi-cultural
community.
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Alarge audio-visual collection
with a wide-range of compact
discsand DVDswill be available
and new listening facilities will
help visitors make up their minds
whenitcomestodecidingon
whatto borrow.

Look out forthe nextedition of
BarnetFirst which will provide
more detailed information about
three weeks ofspecial events
planned for October to mark the
official launch of the new-look
Hendon Library.



Barnet First

Barnet'sroad improvement
programme is, quite simply,
second to none. Overthe next
threeyearsthe councilissetto
spend astaggering £25
milliononresurfacing and
improving the highways of
the borough, backing up its
pledgeto

repairthe borough’sroads
and pavements.

Barnet Council’s new
Cabinet Member for
Environmentand Transport,
Clir Matthew Offord said:
“Letting road networks decay
leads to misery. Notonly do
theroads develop potholes,
which can damage vehiclesor
throw people off bikes, but
badly maintained roads
promote congestion and
contribute to a poorlocal
environment. If we make sure
thatourroadsare ofahigh
standard, thatwill help keep
trafficflowing through
Barnet.”

The planisthatagood flow
of traffic will curb the scourge
of rat-running, whendrivers
desperately seek ashort-cut
through narrow, residential
streets, to avoid the heavily
congested mainroutes.

Theintentionisto
resurface around athird of all
roadsin Barnetoverthe next
threeyears, someeightor
nine hundred individual

the streets

Barnet Council has made no secret of its desire
to make driving on the borough’s roads an
altogether more pleasant experience.

roads. While theresurfacing
isbeing done, the council will
have toremove any traffic-
management features. This
gives an opportunity to
review whether particular
measures are working toslow
down speeding traffic, or
simply adding to local
congestion.

The obviousconcern about
ascheme ofthisscaleisthatit
will cause disruptioninthe
borough, something thatthe
council iskeen to avoid. “An
awful lotofthe work will be
done atnight,” says Mike
Freestone, Head of Highways
and Design atBarnet Council.
“We wantto avoid peak
hours, obviously, especially on
the principal roads. Doing the
work at nightshould make
thejob easier and quickerto
finish.”

Alongside its massive
resurfacing programme,
Barnet Counciliskeento
persuade the Government
and Transport for London to
ease the pressureson the
North Circular. The
motorways and some other
majorroads are not managed
by the council, so dealing with
the well-known bottlenecks
onthe North Circular at
Henlys Corner and Brent
Streetare projects forthese
other agencies.
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Year-on-year more roads in Barnet are beingresurf
the council’s major roads improvement programme

Roads programme
N 2004/5
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Barnet First

School awarded
top marks in artand sport

Friern Barnet School has crowned a highly successful year by securing two awards
thatrecognise its commitment to arts and sport.

Theschoolreceived a national
accolade, the ‘Artsmark Gold’
award, from Arts Council
England, foritscommitmentto
providing pupils with
opportunities across allartforms,
includingdrama, music, design,
literature and dance.

Already holding an Artsmark
Silver Award, this latest
recognition of theschool’slong
tradition of excellenceinthe arts
follows newsinJanuarythatit
had been awarded specialist
status as a’‘performing arts
college.’

The award from the DfES will
secure extra funding fornew
facilitiesthatwill be available to
local primaryschoolsanddrama
and artssocieties, aswellasthe
schoolitself.

NotonlyisFriernBarneta
centre of excellence forthe arts,
itssports provisionand
commitmentto physical
education have alsoreceived
plauditsthisyear.

Theschoolreceived a national
‘'Sportsmark’ award for ensuring
thatthe physical education ofits
pupilswas a priority, encouraging

2y

Friern Barnet pupils make the most of the opportunities that the school provides in the arts and sport

childrentosee the benefits of
physical activity and helping them
develop theirsporting talents.

Headteacher Geoff Gosling
said: “lam delighted thatboth
Arts Council England and Sport
England haverecognised our
commitmentto encouraging and
enabling our pupils torealise their
full potential in these two areas.

“Bothsportandtheartsare
vitalelementsin providing a full
and rounded education and the
achievementofour pupilsinboth
continuestobeajoyandstrength
of ourschool.”



Barnet First

You can contactthe council |counoatewaro EDGWARE WARD e
inanumber of ways: DANISH CHOPRA (Lab) HELENA HART (Con
(020)84493231 clird.chopra@barnet.gov.uk (020)8371 0658 clir h.hart@barnet.gov uk

For general enquiries, or if youknow the
name ofthe person orsectionyouwantto
speak to, call 0208359 2000.

Visitthe council’'s website at www.barnet.
gov.uk forinformation onallservices
including contact details and telephone
numbers. For more detailed enquirieson
councilservices call intoone of our Action
Points. The council has four Action Points at: I

The Town Hall, Hendon, Chipping Barnet COPPETTS WARD
Library, Edgware Library and Golders Green
Library.

Action Pointscan also be contacted by:
Telephone: 02083594000

Fax:02083592197; Minicom: 02082038942
Email:info.centre@barnet.gov.uk
Con=Conservative, Lab=Labour, LibDem= Liberal Democrat

 BRUNSWICK PARK WARD

LYNNE HILLAN (Con)

(020)84455101 cilrl.hilan@barnet.gov uk
2nd Saturday every month, Osidge Library, Brunswick
ParkRd.,N11, 10.30am-12noon

Last Tuesday of every manth, Edgware Library, Hale

Saturdays, Grahame Park Library, The Concourse,
o- Lane, HAS8, 5.30-6 30pm

NWS, 10-17am

MALCOLM LESTER (Con)

(020)8203 3144

conservative. grp@barnet gov.uk

Last Tuesday of every month, Edgware Library, Hale
Lane, HA8, 5 30-6 30pm

GIlLL SARGEANT (Lab)

(020)84551070  clirg.sargeant@barnet gov.uk
Saturdays. Grahame Park Library, The Concourse,
NW9, 10-11am

JOAN SCANNELL (Con)

(020)89595921 clirj scannell@barnet gov.uk
Last Tuesday of every month, Edgware Library, Hale
Lane, HAB, S 30-6 30pm

BARRY RAWLINGS (Lab)

(020)84456416  clirb rawlings@barnet gov.uk
1stand 3rd Saturday every month, South Friern Library,
Colney Hatch Lane, N10. Other Saturdays, Friern
BarnetUibrary, Friern BarnetRoad, N1 1, 10 30am-
12noon

" FINCHLEY CHURCH END WARD

MICHAEL FREER (Con)

(020)83492540 clir m freer@barnet.gov uk
Ist Wednesday every month, Avenue House, East End
Rd ,N3,7 30-8 30pm

PAUL ROGERS (Lab)

(020)8368 1427 clirp.rogers@barnet.gov uk
1stand 3rd Saturday every month, South Friern Library,
Colney Hatch Lane, N10. Other Saturdays, Friern
Barnet Library, Fnern Barnet Road, N11, 10.30am-
12noon

EVA GREENSPAN (Con)

(020)8203 1598

clir e greenspan@barnet.gov uk

ist Wednesday every manth, Avenue House, East End
Rd ,N3,7 30-8 30pm

SOON-HOE TEH (Lab)

(020)84929489 clirs h.teh@barnet.gov.uk
1stand 3rd Saturday of the month, South Friern Library.
Colney Hatchlane, N10 Other Saturdays, Friern
Barnetlibrary, Friern Barnet Road, N11, 10.30am-
12noon

DANIEL HOPE (Con)

(020)83689005 clird hope@barnet.gov.uk
2nd Saturday every month, Osidge Library, Brunswick
ParkRd ,N11, 10 30am-12noon

LESLIE SUSSMAN (Con)

(020)83466775 clirl.sussman@barnet gov.uk
Ist Wednesday every month, Avenue House. EastEnd
Rd ,N3,7 30-8 30pm

ANDREAS TAMBOURIDES (Con)
(020)83685417 I
cllr.a tambourides@barnet.gov uk

2nd Saturday every month, Osidge Library,
Brunswick Park Rd ,N11, 10.30am-12noon

EAST BARNET WARD

TERENCE CBURTON (Con)

(020)83687366 clir.t.burton@barnet.gov.uk
2nd Saturday every month, East BarnetLibrary, 85

; GARDEN SUBURB WARD

VANESSA GEARSON (Con)

BURNT OAK WARD B Brookhill Road, EN4, 10 30am-12noon (020)8455 8753 " @b " "

clirv.gearson@barnet gov u
LINDA McFADYEN (Lab) OLWEN EVANS (Con) 4th Monday every month, Fellowship House, Willifield
(020)8364 8782 (020)8368 1986 cilr.o.evans@barnet gov.uk Way, NW11, 6pm-7pm

cllr k mcfadyen@barnet.gov.uk
Saturdays, BurntOak Library, Watling Ave ., HAS8,
10 30am-12noon

1st Saturday every month, The Commurnity Centre,
Victonia Rd., New Barnet, 10 30am-12noon Also 3rd
Saturday every month, East Barnet Library, 85 Brookhill
Rd ,EN4, 10 30am-12noon

JOHN MARSHALL (Con) DEPUTY MAYOR

(020)84452597 cliry.marshall@barnet gov.uk
4th Monday every month, Fellowship House, Willifield
Way, NW11, 6pm-7pm

ALLAN TURNER (Lab)
(020)89522106 clira.turner@barnet.gov.uk

SUSAN STEINBERG (Con)

Saturdays, Burnt Oak Library, Watling Ave , HA8,
10.30am-12ncon

CLAIRE FARRIER (Lab)

(020)89597908 clir.cfarner@barnet.gov uk
Saturdays, Burnt Oak Library, Watling Ave., HA8,

10 30am-12noon

CHILDS HILL WARD

(020)8446 7940 clirj.cohen@barnet gov.uk
. st Thursday every month, Childs Hilf Library,
i Cricklewood Lane, NW2, 7-8pm

g LIVIER (LibaDrazmy)
' LIBERAL DEMOCRAT GROUP LEADER

£(020) 8455 5140

clir m palmer@barnet gov.uk
1st Thursday every month, Childs Hill Library,
Cricklewood Lane, NW2, 7-8pm

CTEPALMER {(LibDem)
(020)84555140 clirs palmer@barnet.gov uk

1st Thursday every month, Childs Hill Library,
Cricklewood Lane, NW2, 7-8pm

(020)84414498

clir.s.steinberg@barnet gov.uk

2nd Saturday every month, East Barnet Library, 85
Brookhill Rd , EN4, 10 30am-12noon

EAST FINCHLEY WARD

ALISON MOQORE (Lab)
DEPUTY LEADER OF THE LABOUR GROUP

(020)83430306 clira.moore@barnet gov.uk
Saturdays, East Finchley Neighbourhood Centre,
ChurchrLane, N2, 10-11 30am

COLIN ROGERS (Lab)

(020)8444 7150 clirc.rogers@barnet.gov.uk
Saturdays, East Finchiey Neighbourhood Centre,
ChurchLane, N2, 10-11 30am

PHIL YEOMAN (Lab)

LEADER OF THE OPPOSITION, LABOUR GROUP
(020)84449216
clir p yeoman@barnet gov.uk

Saturdays, East Finchley Neighbourhood Centre,
Churchlane, N2, 10-11 30am

JAZMIN NAGHAR (Con)
(020)8458 2466
conservative grp@barnet.gov.uk

4th Monday every month, Fellowship House, Willif
Way, NW11,6pm-7pm

i

GOLDERS GREEN WARD

MELVIN COHEN (Con)

(020)89513477 clir m.cohen@barnet.gc
2nd Sunday every month, Golders Green Library, 2

3 1Spm Also4th Sunday every month, Hendon St B
Centre, 12Znoon-1pm

ABA DUNNER (Con)

(020)84559960 clir a dunner@barnet gov.uk
2nd Sunday every month, Golders Green Library, 2 15-

3 15pm. Also 4th Sunday every month,
.H S
Centre, 12noon-1pm Y endon Sports

CHRISTOPHER HARRIS (Con)

(020)87318303 clirc harns@barnet.gov.uk
gn:iSSunday every month, Golders Green Library, 2.15-
PmM. Also 4th Sunday every manth, Hendon Sports

Centre, 1 2noon»lpm




BarnetFirst

I HALE WARD

<TEVEN BLOMER (Lab) .
[020)B9597878 clirs blomer@barnm,gov uk
Saturday<. Burat Oak Library, Wathing Ave., HAS A

1 30am-12noon ’
e

BRIAN GORDON (Con)
07931300679

conservative grp@barnet gov.uk
Please contact to arrange a meeting

{ OAKLEIGHWARD
ROBERTNEWTON (Con)

(020)8345 2879 clir.r newton@barnet.gov.uk
1stSaturday every month, Friern Barnet Library, Friern
BarnetRd ,N11, 10 30am-12noon

BRIAN SALINGER (Con)

(020)8368 1329 clirb salinger@barnet gov.uk
15t Saturday every month FriernBarnet Library, Friern
BarnetRd ,N11,10.30am-12noon

DAVID MENCER (Lab)
(02018922 6955 clird.mencer@barnet gov uk

15t Sunday every month, 2 30pm-3 30pm, Edgware
Library, Hale Lane

: HENDON WARD

MAUREEN BRAUN (Con)

(020)82031876 ciirm braun@barnet.gov uk
1st Monday every month, Act:on Point, The Town Hali,
The Burroughs, NW4, 6-7pm

ANTHONY FINN (Con)

DEPUTY LEADER OF THE COUNCIL
(CONSERVATIVE GROUP DEPUTY LEADER)
{020)82029689 clir a.finn@barnet gov.uk

1st Monday every month, Action Point, The Town Hall,
The Burroughs, NW4, 6-7pm .E

MATTHEW OFFORD (Con) B

(020)82025319 clirm offord@barnet.gov.uk
1st Monday every month, Action Point, The Town Hall,
The Burroughs, NW4, 6-7pm

HIGH BARNET WARD

KATIADAVID (Con)

(020)8445 1410 clirk david@barnet.gov.uk
3rd Saturday every month, Chipping Barnet
Caonservative Assocauon, 163 High St., ENS, 10 30am-
12noon

KANTIPATEL (Con)

(020)844656639 clir k patel@barnet gov.uk
3rd Saturday every month, Chipping Barnet Conservative
Association, 163 High ST, ENS, 10 30am-12noon

WENDY PRENTICE (Con) MAYOR
©29)83649249  dirw.prentice@barnet.gov.uk
3 _aturday every month, Chipping Barnet
servative Association, 163 High St., ENS, 10 30am-
20N

ILLHILL WARD

_EPUTY LEADER OF THE LIBERAL DEMOCRAT
sROUP
1020)8906 8189 clir w.casey@barnet gov uk
: Saturdays, Mull Hili Library, Hartley Ave , NW7.
¢ 10am-12 noaon

JUREMY DAVIES (LibDem)
thZD) 89596261 clirj davies@barnet gov uk
£ Saturdays, Mili Hill Library, Hartley Ave  NW7.
10am-12 noon

“EANHOOKER {1 ibDem)
$(020)83649309 ciir s.hooker@barnet.gov uk

Saturdays, Mill Hill Library, Hartiey Ave . NW7,
ii()amdz noon

GERARD SILVERSTONE (Con)

(020)8731 8368

clir.g silverstone@barnet.gov.uk

1stSaturday every month, Friern Barnet Library, Fnern
BarnetRd .N11, 10 30am-12noon

f WEs1 1HENDON WARD

ARUN GHOSH (Lab)

(020)82025741 clira.ghosh@barnet gov uk
Saturdays, West Hendon Community Centre, Marsh
Drive, w9, 10.30am-12noon

AGNES S1L. OCOMBE {Lab)

(020)B2024074  dliraslocombe@barnet gov.uk
Saturdays, West Hendon Community Centre, Marsh
Drive, NW9, 10.30am-12noon

ANSUYA SODHA (Lab)

(020)89596035 clir.a sodha@barnet.gov.uk
Saturdays, West Hendon Community Centre, Marsh
Drive, NW9, 10 30am-12noon

TOTTERIDGE WARD

BRIAN COLEMAN (Con)

GREATER LONDON ASSEMBLY MEMBER FOR
BARNET & CAMDEN

(020)83492024 clirb.coleman@barnet gov.uk
3rd Saturday every month, Barnet House, 1255

High Road Whetstone, N20, 10.30am-12noon

KEVINEDSON (Con)

(020)8447 1910 clirk edson@barnet. gov.uk
3rd Saturday every month, Barnet House, 1255
High Road Whetstone, N20, 10 30am-12noon

VICTORLYON (Con)

LEADER OF THE COUNCIL(CONSERVATIVE
GROUPLEADER)

(020)8446 8253 dlirvlyon@barnet gov uk

3rd Saturday every month, Barnet House, 1255
High Road Whetstone, N20, 10 3Gam-12noon

i UNDERHILLWARD

| Sty

FIONA BULMER (Con)

(020)8441 5258 clir.f. bulmer@barnet.gov uk
3rd Saturday every month, Chipping Barnet Conservative
Assoaation, 163 High St , ENS, 10.30am-12noon

ANITA CAMPBELL (Lab)
(020)84402703
cllr a.campbell@barnet.gov.uk

1stand 3rd Saturday every month, Chipping Barnet
Library, 3 Stapylton Rd , EN5, 2-3pm

PETER DAVIS (Con)

(020)84498968 cilr.p davis@barnet gov.uk
3rd Saturday every month, Chipping Barnet Conservative
Association, 163 High St., ENS, 10.30am-12noon

I_V_VEST FINCHLEY WARD
KITYY LYONS (Lab)
(020)83466843 clirk lyons@barnet gov.uk

Saturdays, 331 Ballards Lane, North Finchley, N12,
10-11 30am

KATHY McGUIRK (Lab)

(020)83468255 clirk mcguirk@barnet.gov uk
Saturdays, 331 8aliards Lane, North Finchley, N12,
10-11.30am

JIMTIERNEY (Lab)

(020)8346 3359 dlir.j terney@barnet.gov uk
Saturdays, 331 Ballards Lane, North Finchley, N12,
10-11.30am

WOODHOUSE WARD

ANNE HUTTON {Lab)

(020)88830996 clir.a.hutton@barnet gov uk
Saturdays, 331 Ballardstane, North Finchley, N12,
10-11.30am

MARK LANGTON (Lab)

07940461 285 dir.m langton@barnet.gov.uk
Saturdays, 331 Ballards Lane,

North Finchley, N12, 10-11.30am

ALANSCHNEIDERMAN (Lab)
(02087319680
clir.a schneiderman@barnet.gov.uk

Saturdays, 331 Ballards Lane, Narth Finchiey, N12,
10-11.30am

CONTACTING
YOUR MPs

CHIPPING BARNET
SIRSYDNEY CHAPMAN

Office 163 High St , Barnet, EN5 55U
(020)84497345

FINCHLEY & GOLDERS GREEN

DR RUDIVIS
Office’ 38 Church Lane, East Finchley, N2 8DT
(020)88830411

HENDON

ANDREW DISMORE

QOffice. St George'sLodge, 79 The Burroughs,
Hendon, NW4 4AX

(020V82022122

GREATERLONDON ASSEMBLY

MEMBERFORBARNET AND CAMDEN
COUNCILLOR BRIAN COLEMAN

City Hall, The Queen’s Walk, London, SE1 2AA
(020)79834366




customer first

Barnet Council is looking at ways to furtherimprove the
way it communicates with residents.

To helpitachieve this the council
hasintroduced a‘customer care
charter,’ outlining thestandards
residentsshould expectwhen they
contactthe authority, alongwitha
strategy which will continue to
improve the customer carethe
council provides.

Theaimistoensurethat
everyonereceives good quality,
valueformoneyservicesthatare
deliveredin afriendly, efficient,
effective and helpful manner.

Thatmeansresolving
customer’senquiries quickly and
effectively, providing accesstothe
council attimesand locations
convenienttoresidentsand
putting thingsrightwhentheygo
wrong.

Tohelpdeliverthese priorities,
the councilmadesureitasked
those best placedtocommenton
how itcouldraisestandards of
customer care across allitsservices—
residentsthemselves.

Anditwascommentsarising
outofthisconsultationthatwent
intodeveloping the council’'snew
customer care charter andstrategy.

The five key issues which the
strategy addresses areimproving
responsiveness to customers;
improving customers’ access to
services and information;
improving the speed of resolving
customer queries and problems;
providing consistently high
standards of customer care and
introducing proceduresto
measure improvements thatare
made.

Improvements already in place
include the launch of
first.contact@barnet—-a
dedicatedreception and
informationservice which aim-,
throughinvestmentinstaff
training and technology, to
improve the way the council
respondstoenquiries madein
person, by phone andviathe
website.

first.contact@barnet has
alreadyreplaced the former
action pointatHendon Town Hall
andover the nextyear will be
rolledouttoother key locations

includingBarnet House in
Whetstone.



Coqncil sets out
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Barnet Council has agreed a revised
corporate plan that sets out how it will
putthe community first by delivering
improved services for local people over

the next fouryears.

Initsaim of becoming an excellent authority, the
blueprintbuilds onthe positive achievements of the
lastyear by updating performance targets, as well as
taking account of feedback from residents and

partner organisations.

The corporate planisthesingle operational
documentto guide and monitor the delivery of the

council's five key priorities of: a first class education
service; tackling crime; supporting the vulnerable in
ourcommunity; acleaner, greener Barnet; and,

repairingroads and pavements.

In addition toupdated performance measures for
service areas, therevised plan alsosetsouttheinternal
changes the council willmake to deliver
improvement, including investing in infrastructure,
modernising systems and developing staff.

Barnet First

Its p_)riorities
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Council prosecutes benefitcheats

Barnet Council’'s newly-
established Corporate Anti-
Fraud Team and the Law and
Probity Departmenthave
successfully prosecuted three
people who have been falsely
claiming benefitpayments, and
recovered over £10,000 for
Barnet Councilin the process.

Annastella Rodney of Orde,
Withers Mead, Colindale pleaded
guilty totwo charges of
obtaining housing and council
taxbenefit havingfailed to
disclose arelevantchangeinher
circumstances.

She wasgiven 100 hours
communityservice and ordered
topay £1,180 compensationand
£80 costs, inadditiontorepaying
the £4,427.74 she had
fraudulently pocketed.

Appearing atBarnet
Magistrates Court, Jamie Lexton
of MarketPlace, NW11was
orderedto pay £2,400
compensation to the counciland
£100 costsand will alsohave to
repay the housing and council tax
benefitpaidtohimsince he
started working.

Inathirdcase, Cem Kul of

Russell Lane N20, was found
guilty by magistratesin his
absence of falsely claiming
housing and council taxbenefit
andorderedtopay£2,111.97in
compensation, togetherwitha
£200 fine and £289 costs.
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Barnet

pPrimary Care Trust

in Health Network

v/ Areyouinterestedin
your local health
services?

v Doyouhaveviewson
how toimprove local
NHS services?

v Would youlike asayon
how local NHS services
shoulddevelop?

Ifthe answer to any ofthe aboveis
YES, thenthisisthe opportunity
foryoutojoinBarnet's Peoplein
Health Network.

Publicand PatientInvolvement
inthe NHS isimportant.

It'saboutallowingyoutoget
involved in what affectsyour NHS
locally. It givesyouthe opportunity
to help GPs, nurses, health visitors
and other primary healthcare
professionalsindeveloping
servicesanditalsoenablesyouto
help other patients, carersand
local people.

We are committed toinvolving
patientsandthe publicin all areas
of work. Our aimisto provide
patient-centred and evidence-
based healthcare to all our users.
We wantto empower our
patientsto participateintheir
own treatmentandcare.

VWhatisaPeoplein
Health Network?

Barnet’s Peoplein Health
Networkisagroup of local

residents, volunteers and those
who have arealinterestin how
the local NHS works.

Together, the community has a
real opportunity tobeinvolvedin
the NHS locally and to work

closely with the Primary Care Trust
(PCT) and Patients’ Forumin

Barnettosuggestnew and
innovative ways of improving
healthservices.

Allmembersofthe Peoplein
Health Network are given an
initial introduction intothe NHS
and are used asasounding board
to discuss health services across
the borough.

' How canyouget
linvolved?

The BarnetPeoplein Health
Network, facilitated by Barnet
PCT, ismade up of local people
whorepresentall sectionsof the
community.

No matter how few or how
many hoursyoucan give, the
Partnership will provide you with

an opportunity to become
involved in the work of the NHS
locally. Forexample:

®m Taking partinafocusgroupor
discussion group

MW Beinginterviewed as partofan
auditpiece of research

MW Representing patientgroups

| m Taking partinthe monitoring

and evaluation of services

M Checkinginformationso thatit
can be easily understood by
members of the public
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Young EastEnders star helps
celebrate theatre refurbishment

?C?;|§:|:(t):nson whq stars as Vicky in hit soap EastEnders attended a gala reception held
o € completion of major refurbishment work at Finchley Youth Theatre.
Therevamp of the buildingon East

s i le with
inchl : A ‘ give young peop
ch eyH'ghRoadhaS‘”dUded disabilities the chance take part
improvingdisabled access ‘ ini iviti
. A 4 | inits activities.
redesigningthe box office area

This partnershiprecently
received a boostwhenitwas
awarded agrantfrom Barnet
Children’s Fund. The money will
be used tosetup ajuniordrama

jmeceeaen...... group for children between the

ages of eight and ten with

pggple formore than 20years, FIN‘(]:‘I:TL“EY [ a?tivities sgpecifically targeted at
giving the_rn the opportunity to EATRE [ youngsters from disadvantaged
take partin productions, and minority groups, including
workshops, dance projects and those with disabilities.
behind the scenes activities.

Over the last few yearsthe
theatre has alsobeenworking
with a voluntary organisation

called the Inclusive Play Scarlet Johnson celebrates withyoungstersata

S . special event held to mark the refurbishment of
Opportunities Project (IPOP), to Finchley Youth Theatre

redecorating theinterior and
redesigningthe theatre’sfrontage.
Finchley Youth Theatre,
whichis partofBarnet Council’s
Youth Service, hasbeena
specialistdrama centre foryoung
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Compulsory recycling
s arpincreaseinupt

Theinitial figures from Barnet
Council’'scompulsory recycling
schemeshow thatresidents are
already in tune with the idea.

Afterjustfive weeks of the
schemerunning, the total
amount of wasterecycledin the
fourwardstaking partinthe first
phaseincreased by 25 percent.

Introducing thescheme seems
tohave had an effect across the
borough, with collectionrounds
that partially coverthe
compulsoryrecycling areaseeing
ariseof23 percent, andthose
completely outside it collecting
17 percentmore.

Overall, the amount of
materialrecycled in April was
eleven percenthigherthan for

thesame time lastyear. )

The encouraging statistics
come inthe wake of over 2000
requests fromresidents for Black
Boxes within only acouple of
weeks ofthe scheme’slaunch—a
clearindication thatresidents ére
willing towork with the council to
help conquerthe growing
household waste mountain.

The new approach torecycling
requiresresidents to place glass,

Roses in full flower

Everything’s comingup
rosesin Edgewarebury Park

bedswererenovated with
new bedscutoutofthe

thanksto the hard work of
Barnet’'s Greenspaces
Development Team. |
Once againtherosesare
infull flowerinthe Golden
Jubilee Rose Garden. The
garden was officially
openedinJuly 2002 when
the Mayor and Leader ofthe
Councilwereon handto
celebratethelaunch ofthe
renovated grounds.
Theltalianate rose
garden, situated near the
main entrance ofthe park,
was originally constructed
in 1952 butduring the last
twoyearstheoriginal rose

lawn areasand planted with
roses all with aroyal
connection.

Rosesinthegarden
include: Commonwealth
Glory, England’s Rose,
Gracious Queen and the
Queen Mother.

Therosegarden wasone
ofthe Edgwarebury Park
gardensshown tolLondonin
Bloom Judges who awarded
acertificatetoBarnet’s
Greenspaces Development
Teamin December 2002, for
recognition of efforts made
inenhancingLondon’s
green environment.

orompts
ake

bottles, jars, food and drinks cans,
paper, newspaper, junk mail ang
magazinesinthe black recycling
box supplied by the council.
Residents must notplace these
materialsin theirwheeled
refuse bin.

Anyrefinementsto '(hescheme
that are necessary will be made
during theinitial phase beforeit
isintroduced throughoutthe
borough from October 2004.

Blooming Edgewarebury Park Rose Garden
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Multi Faith Forum launched

r"

Barnet’s many faith communities have come
togetherto establish a forum to help promote
understanding and harmonyinthe borough.

The'Barnet Multi-Faith Forum,’ which was
officially launchedin July will give the borough'’s
many differentcultural and religious communities
the opportunity towork together and have a sayin
shaping Barnet’s future.

Preliminary work already carried out by the Forum
hasincluded discussions on how Barnet’sdifferent

faithcommunitiescan helpshape the Cricklewood
and West Hendonregenerationschemes.

- g
th orm?

Think Barnet
College

AS & A2 lLevels
in around 30 subjects
Many vocational and
professional courses
We have a wide range of Part-time
academic, vocational, recreational

& professional courses
Call for part-ime course guide

Check out our prospectus NOW!

—’
020 8266 4000

www.bamet.ac.uk email: inffo@bamet.ac.uk

Textphone for the deat 020 8266 4137 ‘

Grahame Park Way + Weod Steel » Russeii Lane + Montagu Road « Starhione Hoas

The following were elected unopposed as
officers of the Forum’s new Executive:
Chairman

RevBernd Koschland (Jewish faith)

Vice Chairman
Rev Jane Kraft (Christian faith)

Vice Chairman
Dr NatubhaiShah (Jain faith)

Vice chairman
Dr Mohammed Quraishi (Muslim faith)

Member of the Executive
Mr Dorab Mistry (Zoroastrian faith)

Member of the Executive
DrDavid Janner-Klausner (Jewish faith)

Member of the Executive
FatherJohn Hawkins (Christian faith)
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Planning alocal event? Want free
publicity”? Barnet First can help you.

Send us details and we'll publiciseiton
this page (space permitting) and we'll
also putiton Barnet's website

(www.barnet.gov.uk).

Soifyouareholdinganeventatyour
local pub, youth club, sportscentre or
whereversenddetails (including a
contactnumber) to Susan Segar,

Until 12 September.
Puppets and Punch
andJudy

>

e
d

¥ 7

Exhibition featuring puppets from
around the world with examples
from thesimplest glove puppets
tosophisticated stage
marionettes. Puppets are known
from the earliest civilizations and
play animportantrolein many
cultures. There are puppets and
other toys foryounger children to
play with and activities for older
children too.

The origins of Punch and Judy are
uncertain but Punch probably
emerged from the Italian
Harlequinade. Punch and Judy
shows were very popularin this
country by the 18th century. From
iate Victorian times the shows
were particularly associated with
theseaside. For details of dates

BarnetFirst Magazine, The Town Hall,
The Burroughs, Hendon, NW4 4BG,
fax: 02083592677 or

email:susan.segar@barnet.gov.uk

in October.

and times of Punch and Judy
Showsinthe garden (weather
permitting) contact the museum.
Also ondisplay are children's 19th
and 20th century books from the
museum's own collection and mid-
20th century Toy Museumson loan
from Pollock's Toy Museum.
Church Farmhouse Museum,
Greyhound Hill, Hendon NwWa4.
Open Mon-Thurs 10am-1pm and
2-5pm; Sat 10am-ipmand 2-
5.30pm; Sun 2-5.30pm. Admission
free. Phone 0208203 0130.

Museum of Domestic Design and
Architecture (MoDA), Middlesex
University, Cat Hill, Barnet EN4
8HT. Open Tues.-Sat. 10am-5pm,
Sun.2-5pm. Tel. 0208411 5244.
Freeentrance.

Exhibitions on until 29 August
Purl

Artists bringing fresh meaning to
embroidery, weaving, decorative
painting, printed fabrics and
beaded surfaces with digita!
technology.

My Life - Our Heritage

People with disability using their
own words and photographswho
took partin Community Focus'
heritage trails.

From 31 August
Telling Tales
What museums really do

From 7 September

Woven Splendour

Italian textiles from the Medici to
the modern age.

Museum Courses
Payable in advance.

BarnetFirstisdelivered toover
130,000 homes and businessesin
the borough. The nextissueisout

31 July &7 August

Etching workshops for adults
10am-4pm. £24/£18 conc. perday;
£42/£32 conc. forboth days

11-13 & 18-20 August. 6-day
Endless Pattern

forages 15plus. 10am-4pm.£15 per
day/£75 course

21 August
Stitch, Paper, Image
foradults. 10am-4pm. £24/£18 conc.

24-26 August

Arts and crafts

forages8-13. 10am-4pm. £1S per
day/£37.50 for 3days.

15 August

New andoldclassicBollywood
screenings

forall the family.

Majjo’s providing samosas, bhajees
and lassi.

Openingin September

Supersize Me
Thedocumentary about McDonalds
thathastaken Americabystorm.The
filmexplores the fast food culture
and dietary habitsof modern
Americathatareinvading Europe
and therestoftheworld (for more
informationsee
www.supersizeme.com)

PhoenixCinema, S2High Road, East
Finchley, N29PJ. Phone 0208444
6789. Website
www.phoenixcinema.co.uk

24-28 August

Tower Theatre Company
presents 'Jane Eyre*
8pm(matinee 28th at 3pm).

Willis Hail's brilliant adaptation of
Chariotte Bronte's novel moves
swiftlyincinematicstyletobring to
life this dramatic story. Directed by
Peter Novis. At the Little Wood Open
Air Theatre, off AddisonWay, NW11.
£10/£8 conc. & members. Matinee ali
seats £5.

Box office 0207226 3633.

BarnetOpenPoetry
Competition 2004
Elegy?Satire? Comedy? AnOdeora
Sonnet? Write a poem of nomore
than 35 lineson any topic. Closing
date for entries 6 November 2004.
For an entry form/rules/details of
prizeswriteto BBAC, /o Allsaints’
Arts Centre, 122 Oakleigh Road
North, London N209EZ. The judgeis
Dannie Abse. Sponsor Writersinc
(www.writersinclondonAorg.uk)

Artsdepot

The brochure for the first season of
Artsdepot, the borough’s new
cultural centrein North Finchley, is
available from the beginning of
september, and is packed full of
theatre, dance, music, comedy and
spoken word activities as well as
exhibitions, courses and classes and
Artsdepot’s Christmas production,
Pinocchio. Tomake sure you
receive a copy through the postlog
ontowww.artsdepot.co.uk and
register onthe mailing listor
phone 020 8449 0048. Artsdepot
opensitsdoorsto the public for the
firsttime on Saturday 23 October
whenyoucan explore the new
building and and try one of the
mouth-wateringdishesin the
Artsdepotcafe.

Royatl Air Force Museum, Grahame
Park Way, London NW95LL. Phone
02083584849. Website
www.rafmuseum.org Free
admission and parking. Please
confirm dates and times with th.
museum prior to events.

5-6 August

Birds of prey
Flyingdisplays at 12nocon and
2.30pm (times may vary)

12-15 & 26-29 August

QuizTime

Allthe answers are in the museum.
Win a prize

19-20 August

Handling Collection
Dresslike a RAF flying ace. Childrer
cansee how they would look if the
were in the RAF. Pose fora polaroi-
foronly £1



4-5September

Ssummer Festival Weekend
forall the family.

Jointhe end of summer party, with
arenadisplays, fairground games,
children’s activities, flypasts,
parachute drops, displays by the
London Fire Brigade, dog display
team, climbing and abseiling wall,
spaceball ride, military displays
and more.

25-26 September

Battle of Britain Weekend
Aspecial weekend of activities
tocommemorate 'our finest hour’
featuringre-enactors, living
history area and special film
shows.

11 September

“lower, Produce and
Zookery Show.

3-5.30pm. Hampstead Garden
Suburb Horticultural Society
Free Church Hall, Northway,
NW11. Teas. Non-members £1;
members and children free.
(Closing date forentry forms

7 Sept.). Formore information
phone02084557618.

14 August & 11 September
Golders Greenrapidplay
chess tournaments

For more information phone
02082020982 or see website
www.adamraoof.tk

Finchley and District
Philatelic Society

1September
John Hayward -
‘The Motorbike'’

15 September
Competitionevening
(including new 16 sheetopen
competition).

7.30pm for 8pm start, ends 10pm.
At Carey Room, Trinity Church Hall,
Nether Street, North Finchley
(Near Tally Ho Corner).

Prospective members and visitors
welcome. For more information
contact Brian Merryweatheron
0208444 3251 orsee websites
www.stampdomain.com/finchley
orwww.ukphilately.org.uk or
www.stampcafe.com

17 September

Friday night dance
8-10.30pm. Ballroom, Latin and
Sequence dance with North
London Dance. Singles and
coupleswelcome. Large floor and
soft mood lights. Christ Church
Hall, 620 High Road, North
Finchley, N12. £5incl.
refreshments. For more details
phone 0208444 0280.

2 October

Royal National Lifeboat
Institution coffee morning
11am-1pm. RNLI Christmas cards,
calendars, diaries etc. onsale.
Stallsincluding homemade cake
stall. Fellowship House, Willifield
Green, Temple Fortune, NW11.
Entry free. All profits to the RNLI.

Wednesdays

Hatha yogaclasses
7.30-8.45pm. All abilitiesand
ages welcome. Classestaught by
aqualified Hatha Yoga Teacher
who has been practising yoga for
many years. At The Green Man
Community Centre, Strawberry
Vale, East Finchley, N2. £7.50/£5
conc. To book phone
020836121330r07939959266.

Every Tuesday

Samba dance classes
7.45-8.45pm, beginners; 8.45-
9.45pm, intermediate. For more
details/to join phone 07968
151236 oremail via website
www.felicidadenosamba.co.uk
Trinity Church Centre, 15 Nether
Street, N12 (nr Tally Ho Corner).
£4 perclass (£2.50 conc. upon
presentation of studentcard).

Hendon Football Club
iscurrently looking foryoung
women aged 14plusto play forthe
club. Training sessions Tuesdays
and Thursdays 7.30-9.30pm.
Please phone

07941 396964 or email
HendonWFC@aol.com for more
details.

21 September

Barnet National Trust
Association presents 'Grand
Baroque to Grand Bazaar'
ajourney around the Black Sea by
Pam Wright. St Mary Magdelene
Church Hall, Athenaeum Road,
Whetstone, N20. Doorsopen
7.15pm for 8pm start. Admission
£1.50non members.

28 September

RSPB NW London Group
'‘Birds and Wildlife of Costa
Rica' by Roy Beddard (and
Group AGM)

Allwelcome. Doorsopen7.45pm
for8pm start. Harwood Hall, Mill
Hill Broadway, NW7. Admission
members £2/£1.50 conc. Non-
members £2.50 & children 50p. For
more details phone 0208958 1193.

30 September

The Finchley Society

'The Artsdepotanditsrole
in the community’ talk by
Alison Duthie.

8pm. Non-society members are
welcome. The Drawing Room,
Avenue House, 17 East End Road,
N3.Free entry.

17 August

Actionrhymes andsongs
for the under 2s

2-2.30pm. Childs Hill Library, 320
Cricklewood Lane, NW2._Free.
For more details phone
02083597771 oremail:
sarah.ginn@barnet.gov.uk

Are youagirlaged 5+?
Doyouwantto have fun, make
friends and try out lots of new
things? Girlguiding UK has more
than 600,000 members and there
are lots of Brownies and Guidesin
Barnetwaiting togettoknow
you. If youwouldliketojoininthe
fun then callRuthon

0208203 29600orlogonto
www.girlguidingmiddlesexeast.
co.uk

BarnetFirst

The Barnet Bulldogs
Basketball Club

(in association with Barnet
Council, Connexions and the Milly
Apthorp Charitable Trust) are
providing Free Throw Basketball
Activities throughout the summer
holidays at Victoria Wreck, East
Barnet and Bishop Douglass
School, Finchley. These include
2-4pm coaching courses,
competitions and games for
‘beginners’ aged 7-10. 4-6pm
skills coaching, competitions, 3on
3 tournaments and prizes for ages
11-18. Toregistercontact Barnet
Bulldogs 020 8449 4883 or Barnet
Health and Sports Development
Unit 0208359 2000.

19-22 August

Fun fair

and

21 8& 22 August

Friern Barnet Summer Show
saturday 12noon-10pm & Sunday
12noon-6pm. Arena events, baby
show, dog show, floraldisplays,
homemade cakes and jams, craft
section, BBQ and fireworks. Friary
Park, Friern BarnetLane, N12.

For more information phone
02083686923.

5 September

Garden Dar

3-Spm. Musicandrefreshments
included. Arelaxed event. Read
the Sunday papers, sitand chat,
listen to the musicand enjoy the
flowers. £5 admission. The Bothy,
Avenue House Grounds, East End
Road, Finchley, N3. Box office
0208455 4640.

12 September

Watling Festival

Noon-8pm. Attractions include
fun fair, variety of stalls, arena
events, music and food. Montrose
Playing Fields. Admission £1
adults/50p children.

12 September

Remembrance service to
commemorate those of the
Jewish faith, conducted by
alocal Rabbi.

3pm. Soloistsinger. All welcome.
Theservice lastsaboutan hourandis
usually very well attended. Seats are
notreservedsoitisrecommended
you arrive early. Held in the
magnificent Cloister Walk, Golders
Green Crematorium, 62 HooplLane,
London NW11.Charitable collection
afterwards. Tearoom onsite.
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Monthly membership only
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Join NOW & pay no joining feex

« [lew 80 station Wellness Health & Fitness

Centre (Aerobic and resistance machines)

o llew Dpance studio with an extensive Group
Exercise Programme ranging from flerobic to
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New swimWorks Exercise Programme

Leisure pool

Qutdoor pool {Open during summer weeks only]
lNew Refurbished Sauna Suite

New café facility

Free car parking

Body

w open for memberships & more informati:

GLL working in .
partnership with the &%Ww

tondon Borough Barnet
LONDON BOROUGH 20]2/

Finchley Lid.o Leisure Centre, Great North Leisure Park,
High Road, North Finchley, London, N12 OAE

Registered Rddress: Greenwich Leisure Limited, Middlegate House, 1 Seymour Street, The Royal Arsenal. London, SE18 6SX
1.P.S. Registered No: 27793R " Inland Revenue Charity No: XR43398
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