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The Local Strategic
Partnership

—.ommiunity Plan pnorities

Community Plan
questionnaire

TomNathan, Chair of the
Local Strategic
Partnership

Borough Commander
Sue Akers

Bamet College Principal
Marilyn Hawkins

Clir Brian Colerman,
Cabinet Member for
Environment

Julie Hawkins, Bamet
Voluntary Service Council

Amessage from
the Leader of

Barnet Council,
Councillor Victor
Lyon

he Community Plan affects
| everybody living and

workinginBarnet. [tsetsout
abold commonvisionforthe
future ofthe borough andreflects
the mostimportantissues affecting
local people. it provides astrategy
fortackling these by getting
differentagenciestowork
together forthesamegoals.

The aim of the Community Plan
istoimprovethelivesofeveryone
inthe borough.itlooksatwaysto
developresponsive servicesthat
meetthe needsofresidents,
businesses andvisitorsto Barnet.
Butthe planisnotjustaboutthe
council. ltisablueprintshowing
how awidevariety of agencies
fromthe public, private, voluntary
and community sectorscan work

togethertotacklesomeofthe
problems faced within the
borough. Working alongside each
otherin aco-ordinated way means
thatknowledge and expertisecan
beshared forthe benefitofthe
community.

Barnet Council haslong
recognised thatmany problems
cannotbesolved by organisations
working ontheirown. By having
effective partnershipswithlocal
organisations and groupsso much
morecanbe achieved, helpingto
deliverbetterservicestothe
community.

We look forward toreceiving
your feedback.

Councillor Victor Lyon
Leader of Barnet Council

Putting the
Community
First

Alarge numberoflocal groups
have been extensivelyinvolvedin
puttingtogetherthedraft
Community Plan butwesstill need
yourviewsso thattheycanbe
reflected in the finaldocument. We
wanttofind outaboutthe
priorities of people who live and
work in Barnet, sothattheservices
providedinthefuture genuinely
meetthe aspirations and needs of
the borough'sdiverse community.
The fulldraft Community Plan has
beensenttolocalgroupsand
organisationsandtheirviews,
togetherwith your feedback, will
be fedintothefinal plantobe
publishedinthe autumn.



The Local Strategic Telluswhat
Partnership you think

he council has established a Local Strategic Partnership-orLSP- ourviews onourdraft
I to make sure that key agencies and institutionsinvolvedin the YCommunity Plan are
plan work together as effectively as possible. The LSP hasbrought importantto us. While
togetherrepresentatives from local businesses and agencies, and will many of the objectivessetoutin
oversee theirresponsibilities for particular tasks within the plan. the plan arelong-term goalsthat

willnot be achieved overnight,
A forum made up of local community groups and organisationswithan theresults of thissurvey will be
interestin Barnetwill also have an opportunitytocommentonthe used todetermineshorter-term
progress of the plan. priorities for developingservices
and future investment.

Forexample, Barnet Council will
use your feedback to help decide
theservicesitprovides nextyear
Chief SuptSue Akers, Borough Commander, Metropolitan Police anditslongertermimprovement
plans. The timing of the survey has

been prepared to ensure that
Joyce Chiwela, Manager, Barnet Multi-Cultural Community Centre yourviews willinform nextyear’s

Averil Dongworth, Chief Executive, Barnet Primary Care Trust budgetsetting process.

Julie Abbott, Partnership Manager, EmploymentService

Leo Boland, Chief Executive, Barnet Council

Nicole Francis, Policy and Partnership Adviser, Learning & Skills Council
Julie Hawkins, Chief Executive, Barnet Voluntary Service Council
Marilyn Hawkins, Principal, Barnet College

David Lockett, BarnetVice-Chairman, North London Chamber
of Commerce

CouncillorVictor Lyon, Leader of Barnet Council Emte r O U r

Tom Nathan, Commercial Director, Brent Cross Shopping Centre

-
Paul O’Connor, Chief Executive, Barnetand Chase Farm Hospitals fre e p rl Z e

NHS Trust

Professor DennisParker, Dean of Business School, Middiesex University d ra\/\/

Susan Read, Director, Barnet Education Business Partnership
Complete the questionnaire on
the centre pages of thisspecial
edition of BarnetFirstand
returnitfreeposttothe address
opy of the fulldraft Community Planis being g o shown on page8.ifyouinclude
rganisations, businesses and voluntary and community groups for consideration yourname and address and

andcomment. returnyour questionnaire by
If youwouldliketosee acopy of the fulldraft Community Plan: 12 September2003 we'll enter

» VisitBarnet Council’s website at: www.barnet.gov.uk/communityplan youinto our free prize draw to

» Asktoseeacopyatyourlocallibrary . B
winone ofthree
» Contact Andrew Nathan, Corporate Performance Office, Barnet Council, £50 ShOpplng

Building 4, North London Business Park, Oakleigh Road South, London N11 1NP. vouchers.
E-mail andrew.nathan@barnet.gov.uk, telephone 0208359 7029.



Afterinitial consultation with a wide range of organisations, th :
have come up with adraftlistof key priorities that they feel are mostAlmportan
community, and which can be achieved through organisations working together.
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e Local StrategicPartnership

tto thelocal

ASecure &
Supportive
Community

Fearofcrime and anti-social
behaviourisone ofthebiggest
concernsoflocal people, even
thoughcrimeinBarnetis
amongstthelowestin London.
The council, the policeanda
number of other agenciesare
workingtogethertocreatea
safercommunity

where local people
canfeelmore
confidentandtake
prideintheareain

whichthey live.

A Healthy
& Caring
Community

Both the councilandour
partnersinthe healthservice
are committed to providing
responsive servicesthatmeet
patients needs. We alsowantto
address all the factors that
causeill health and help provide
high quality services for
everyone. In addition to this, we
needtoensure thatvulnerable
people have accessto thecare
they need and thatwe look to
helpindividuals take
responsibility forleading
healthier lifestyles.

A Learning
Community

Learning throughoutlifeopens
up lots of opportunities for
employmentand personal
development. We are
committed to providing quality
learning opportunities for
everyone—from beforeschool
through to adulthood. We will
work with young people to
ensure all theirneeds are

met.

Environmentally
Responsive
Community

Barnet'senvironmentisone of
the most attractivein London
and we wantto makesurethat
itisprotected and keptclean
forour future generations,
andthathousingis

available

forall

sectors

ofthe

community.

Fostering An
Enterprising
Community

MakingsurethatBarnet's
economy prospersisessential
and werecognisethatthereis
much thatcan bedoneto help
businesses to flourish within the
borough. Thereareanumber
of wayswe will be addressing
this-fromtransport
tolearning

facilities, plus also
makingsurethat

the physical

infrastructure meets

the needs of business.

Our Vision for
Barnetis aplace:

* wherepeoplewant
tolive and work

* whereresidentsreceive
firstclassservices

* \Wheresuccessful
communities are
working and thriving

andasaresult

* Wherethe quality of life
continuestoimprove




Telluswhatyou think. Answerthe Community Plan
questionnaire over the nextthree pages, pull out this
sectionandreturnittothe freepostaddress on page 8.

Itisessential that we getthe views of people living
andworkinginBarnetonthedraft Community Plan
for 2003/2006, your feedback will be reflected in the
final document. Please read the proposals forthe
nextversion of the Community Planin thisspecial
edition of BarnetFirst, complete the following
questionnaire and returnitby 12 September2003.

If youreturnyour questionnaire by 12 September
2003 you have the option of entering our prize
draw. Three lucky winners will be drawn atrandom
and will eachreceive a £50shopping voucher. Please
completesection 11 of the questionnaire if you wish
tobe enteredinto our prize draw. Please note that
thissection will be removed from the questionnaire
uponreceiptand processed separately to ensure
anonymity. We look forward to receiving your
completed questionnaire.

1. Whatare the mostimportantissuesfacing

you/your community atthe moment?
(Please write in thespace below).

2. Based uponyourconsideration of thedraft
Community Plan prioritiesset out on page four
of BarnetFirst, pleaseindicate in each of the
following five categories, which issue isthe most
importanttoyou.

i) A Secure and Supportive Community
(Please tick the mostimportantin this category)
[0 makingBarnetthesafestboroughin
London
O bpevelopingcivicpride (i.e. asense of
community respect) and individual
responsibility

ii) A Healthy and Caring Community

(Please tick the mostimportantin thiscategory)

[ Ensuring accessible and responsive health
and care services for all our communities

[ Delivering betterservices for people who
have mental health needs

[0 encouragingindividualstotake
responsibility for theirown healthier life
styles and targeting health action atthe
vulnerable

iii) A Learning Community

(Please tick the mostimportantin thiscategory)

O Helpingchildren and adults realise their
full potential

O Helping our diverse communitiesto
accessinnovative, high quality learning

O improvingservices foryoung people

[ Providing a firstclass education service
forthe 21stcentury (i.e. nursery, school,
college and university provision)

O improvingservices forthose with
learning disabilities and otherspecial
educational needs

iv) An Environmentally Responsive

Community
(Please tick the mostimportantin this category)

[ | Protecting Barnet'sgreenspaces

O Ensuringaboroughthatiscleaner and
free of litter and graffiti

[ Successfulrecycling

a Providing homes and successful

continuedover...



continued from previous page

v)

O
O

communities of choice
(i.e.making our communities places
peoplie wanttolive)

Fostering an Enterprising
Community

(Please tick the mostimportantin this category)
Majorinvestmentininfrastructure (i.e.
land, buildings and technology) and
regenerating key areasincluding Brent
Cross, Cricklewood and local housing
estates

Getting the borough moving-improving
transportand accessibility

Ensuring a good climate for business
Fostering enterprise through learning
opportunitiesin school/college and the
workplace

3. Fromthe five main priorities, pleaseindicate
which arethe two mostimportanttoyou. (Write 1
inthe box nextto yourtop priorityand2 nextto your next
highestpriority).

O Asecure& Supportive Community

O

A Healthy and Caring Community

| N Learning Community
O an Environmentally Responsive

O

Community
Fostering an Enterprising Community

4. Doyouhave anycommentsonthe prioritiesand
issues above? (Please write in the space below).

5. Pleaseletushaveany otherviews. (Writeinthe

space below).

6. OnthewholedoyouthinkthatBarnetisabetter
placetolivethanoneyearago? (Please tick as
appropriate).

O ves

O Notchanged

O No

O pon'tkKnow

O Havelived herelessthan oneyear

7. Itwouldbehelpful foruswhen analysingthe
results of the questionnaire if you could provide
your postcodeinthe space below.

Postcode:




Aboutyou

Finally in order to make sure our services are
equally accessible to everyone we would like

to ask some questions about yourself. Your
answers willbe used to help us analyse the
information youhave given us and will be
keptstrictly confidential.

8. Whichagegroupdoyoufallinto?
0 18-24
O 25-34
O 3544
O 4554
O ss5-64
O 65+

9. Areyou:
O male
J Female

10.Whatisyourethnicorigin?

Asian or Asian British
Bangladeshi

Chinese

Indian

Pakistani

Japanese

East African Asian
Asian—Other (please specify)

Oooooooo

White or White British
[ British

O Greek Cypriot

O Turkish Cypriot

O irish

O white —Other (please specify)

Black or Black British

[ Black—Caribbean

1 Black—African

[ Black —Other (please specify)

11

O mixed

O Asianandwhite

O Black African and White
[ Black Caribbean and White

Other Mixed(please specify)

Other Ethnic Group(pl/ease specify)

Thank you for completing this
questionnaire.

Please detach the questionnaire from
BarnetFirst and follow the folding
instructions overleaf.

Pleasereturn by 12 September 2003.

.Optional:

Please indicate whether youwish your
questionnairetobeincludedinthe prize draw.
(Tick and complete asappropriate).

O YEs, twould like tobe entered into the
prizedraw

O NO, lwould notlike to be entered intothe
draw

If YES, please complete your full name and
address below. (Please write in the space below).




BUSINESS REPLY SERVICE
Licence No NAT 3471

LONDON BOROUGH OF BARNET
CORPORATE PERFORMANCE OFFICE
BUILDING 4

NORTH LONDON BUSINESS PARK
OAKLEIGH ROAD SOUTH

LONDON

N11 1BR

FOLD H E R E




Over th-e next three pages we talk to some of the key partners on the Local
Strategic Partnership about what the priorities in the draft Community Plan
mean for their organisations and for Barnet residents.

Tom Nathan,

BrentCross Shopping Centre and Chair
ofthe Local Strategic Partnership

he Community Plan will
helptogive usadirectionto
work towards, says Tom

Nathan, Commercial Director of
Brent Cross Shopping Centre.

Tom s also the Chair of the Local
StrategicPartnership (LSP), which
bringstogetheravariety of
organisations, which includes
representatives fromthe public
and private sector andlocal
businesses. The ideaisthatthese
groupswill work togetherto
tacklesome ofthe keyproblems
withinthe borough andlook to
how they can make
improvementsinthe future.

"We are already making progress
inanumber of areas and looking
athow we can attract businesses
intothe borough*, says Tom.
"Barnethassuch adiverse
community and we need to
ensure thattheskills people have,
match theemployment
opportunities available. We also
wanttoensurethatthereare
provisionsin place for people to
learn newskills and create new
opportunities forthemselves.*

Inthe twelve monthsthatthe LSP
has been established, it has
specifically looked at provisions
foryoung people, such asleisure,

education and employment
within the borough.

“Barnetis agreatplace, and we
wantto build on ourstrengths to
make sure that we createa
thriving and vibrant community
in which to live, work and play. "

ChiefSuperintendent
Sue AkerS,Metropolitan Police

afercommunitiesand a
Sfuture where the fear of

crime isvastlyreduced,isa
key objective for Barnetpolice.
The Community Planis avital
documentin achieving this forthe
people of the borough, says Chief
Superintendent Sue Akers, Barnet
Police’s borough commander.

The police, the counciland other
agencies have been working
closely onthe plan, whichsets out
astrategy for creating asafer
community where local people
can feel confidentand take pride
inthe areain which theylive.

"Eventhoughcrime figuresin
Barnetare amongstthe lowestin
London, fear of crime and anti-
social behaviourisone of the
biggest concerns of local people, "
said Sue. "We’'ve had some
stunning successes tackling these
problemsbutthe police andthe
agencieswe work in partnership
with are notcomplacentand we
aimtodoeven more."

"The Community Planis a vital
documentand by working yet
more closely with our partners
we hope to make Barneteven
safer.”

New tools and facilitiesto combat
crime are already making an
impact. Barnet Council hasa
state-of-the-art CCTV control
roomup andrunning andithas
extended its network of crime-
busting surveillance camerasto
cover even more of the borough.

The police have a new community
police centre onthe Grahame
Park estate. Meanwhile, a new
mobile CCTV unit, setup by the
council and local police, can
monitorcrime hotspots atvery
short notice.



CouncillorBrian Coleman,
Barnet Council’s Cabinet Member for

Environment

arnet'senvironmentisone
B ofthe most attractiveinthe

capitalandthe councilhasa
primaryroleinensuringitiskept
cleanandgreen for future
generations. [ttakesitsduties
veryseriously and hasakeyroleto
playindelivering the priorities of
the Community Plan.

" Graffiti-free buildings, litter-
free streets, clean parks. These are
what the publicdemand and
that's exactly whatweintendto
givethem, " says Barnet Council’s
Cabinet Member for Environment
ClirBrian Coleman.

Barnet Council has already
unveileditsstate-of-the-art CCTV
controlcentre and extended its
network of surveillance cameras
to tackle graffitivandals. The
innovative town keeperscheme,
which hasbeen praised by the
Government, isalsodealing
successfully withurban eyesores
inshopping areas.

Now Barnetistrailblazinga
borough-wideservice that
focuses on preventative and
enforcementactiontoreduce
anti-social behaviourand
improve the streetscene.

Clir Coleman telisBarnetFirst: "As
well assortingoutproblems
quickly we mustdeal with the
louts and vandals thatspoil the
environmentinthe first place.
Our new Street Enforcement
Officerswilldo justthat by using
all the powers available to
identify and prosecute offenders
atevery available opportunity.*

The council’'sneighbourhood . ~
wardensand neighbourhood .
management officerswill join $

forcestocreate the Street
Enforcementteam.

Unlike their predecessorsthe
Street Enforcement Officers will i
notbe restricted to a particular -

patch orward, says Clir Coleman.
Officerswill patrol wheretheyare —— 77—
most needed and will be able to }
deal swiftly with problemssuch as

untaxed and abandoned vehicles.

This flexible force will be backed

up by Barnet Council’s mobile
anti-graffitiand fly-tipping units.

"The new Street Enforcement
Officers will have a pivotal rolein
ensuring we deliver the very best
streets, parks and open spaces for
the whole of the community,”
says Cllr Brian Coleman.

Marilyn Hawkins,
PrincipalofBarnet College

' avingavibrantlearning
’ H communityisvital to
Barnet's continued
prosperity and access to a wide

4 range of educational

&‘ opportunitiescantransform

1‘ 4 People’slives.BarnetCollegeis

3 atthevanguard ofthedrive to
make even more opportunities

' available.

Learning throughoutlife opens

opportunities foremployment

and personal development. The
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Julie Hawkins,

Chief Executive of Barnet Voluntary

Service Council
D VDL~
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Voluntary
ommunity
. in Barn \

he Community Plan hasthe
I potentialtomakeareal
differencetothelivesof
peopleintheborough, says Julie
Hawkins, Chief Executive of Barnet

Voluntary Service Council (BVSCQ).

BVSChasplayedacrucialrolein
developing the Community Plan
and championingthe needs of
local voluntary and community
service providers, aswell aslocal
people. lt has participatedin most
oftheworkshops anddiscussion
groups, which developedthe plan.

"It provides asharedvisionofa
better Barnetand aclearstrategic
direction forworkingtogetherto
tackle keylocalissuesoverthe next

Community Plan givesacommon
vision on how the counciland
other providerscandeliver
quality learning opportunities for
young andolid alike, from pre-
schooltoschoolthroughto adult
learning.

"Developing learning and other
opportunitiesinthe community
has beenakeypriority forBarnet
College for manyyears, andsothe
collegeisdelightedthatlearning
issostrongly featuredinthe

fewyears," says Julie, stressingits
importance. "I hopeitslegacy will
bethatkeyissuesandconcerns
identified by local residents have
beentackled andthatareal
difference has been madetothe
quality of life for everyone who
lives, worksorvisits Barnet.”

She believesthe voluntary and
communitysectoriscentraltoa
democratic, socially inclusive
society and locally fulfilsan
increasinglyvitalandvibrantrole,
complementingthoseservices
provided by councilsand other
publicorganisations. The five
themes of the Community Plan
reflectthe importance ofthisrole.
"In additionto ensuring adiversity
ofservice provision, the voluntary
and community sector plays a key
rolein promoting and building
communities, reachingoutto
underrepresented communities
and enhancingtheircapacity

to make decisions affecting their
lives."

Community Plan, " says Marilyn
Hawkins, principal of Barnet
College.

"Thecollegeisnotan
organisation basedinclassrooms
—ithasalwaysstriven to be
accessible to everyone, and to
proactively encourage peopleto
come forward and take partin
learning, whetherinachurch,
schoolorcommunity centre. "

Thesector hasfacedthe
challengesofrapidsocialand
political change butitis now
benefiting from agreater
recognition of the contribution of
local voluntary organisations and
community groups.

The Community Planisa
blueprint for how different
agencies fromdifferentsectors
canwork together to meetthe
diverse needs of peopleinthe
borough andJulieseesitasa
importantstep forward: "Thereis
a growing recognition that
today’s problemscannotbe
solved by organisations working
independently. By working
together we are betterableto
identify and prioritise
improvements for our borough
and involve more people toshape
the future.”

The BVSCoffers arange of
services and advice to voluntary
and community groups. For
furtherinformation see their
website atwww.barnetvsc.
org.uk. The BVSCcan be
contacted on 020 8446 6624 or
emailadmin@barnetvsc.org.uk

“There are many agencies working
in Barnettoenhance opportunities
forlocal people, andit’sonly by
working togetherthatacoherent
approach can be achieved, forthe
clear benefitof ourcommunities."

Forfurtherinformation on Barnet
College see their website at
www.barnet.ac.uk. Barnet
College canbe contacted on
02084406321 oremail
info@barnet.ac.uk



Areyou aBarnetresidentwho findsit difficultto communnca!:lesltr;ff_,
English? Do you need aninterpreter to help you talk to counc:j phigh b.e
Our professionalinterpreters can help overthe telephone. and "o
contacted on 020 8359 6114. This service is free and conflfientla .You
canalso call usif you require Barnet Firstin Braille, large printoron

audio tape.

Av BEAETE MEPIOCOTEPEG TANPOPOPIES Yia auTn TNV éxéoon4,
napakaloUue eAate o enapn pali pag oto (020) 8359 611
KaGBe Agutépa ano TG 2.00 p.p. €wg Tig 4.00 p.p. Greek

Bu yayinla ilgili daha genis bilgi edinmek isterseniz, hafta iginde
carsamba gunleri 6dleden 6nce saat 10.00 ile 12.0‘()‘ al_'a_smda
(020) 8359 6114 numaraya telefon edip bizi arayabilirsiniz.

Turkish
20 UsLAA GURLHL A ay Hiledl RSl dta d, neou-l 53 €
AIARAL SURAL 1 008l 4.00 adr »Hl 20 2[@ s A1 U AUS
20t (020) 8359 6114 Gujarati

B £ BB 1S MR o 2 8 R LI T
10:00 4:'f/T- 12:00 Ji} (020) 8359 6114 EilJk {/) 5% &4
Chinese
&J‘é'kffk}’r.’fe'/. ;ﬂéfbtffb;d}",:fu’:;/gg: ;Jtﬁ'v’l.r"/";
(020) 8359 6114 &% Ly~ e (T s L £ 5.00 ~E = Z_ 200 23350
Urdu

Hadaad u baahan tahay war intaa dheer oo ku saabsan adeeg-
gan fadlan naga soo wac telefonkan (020) 8359 6114 Arbaca
kasta laga bilaabo 2.30 galabnimo ilaayo 4.30 galabnimo.

Somali
Lo, a Wlat wls Sas ads ool o,b Lo Lrin Slades o Lt y
(020) 8359 6114 od o5l « 4512 J1 £o10cele i aan
-*-L;—.SV Lt
Farsi
AR A 9 SR ACE WCANS T WHCS BN STICT  WHTEE
AR AT (020) 8359 6114 AYICA oS IF¥=Eca IHE 10087 _icE
P 1207 ©id TATACA T Bengali
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