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1. Consultation Detailed Findings - Respondents 

As is usual practice, the drafting of a new Strategy has been subject to a formal public 
consultation.  This report sets out the full findings from the council’s consultation. The 
findings will be considered by Environment Committee on 12 May 2016, where the final 
decision on adoption of the Municipal Recycling and Waste Strategy 2016 -2030 will be 
taken. 

1.1 Technical details and method 

In summary, the consultation was administered as follows: 
 

 The Consultation was open for eight weeks, from 18th January 2016 and 13th 
March 2016 

 The consultation was published on Engage Barnet http://engage.barnet.gov.uk 
together with a consultation document and draft strategy and summary which 
provided detailed background information.  

 Support documents and evidence for the assumptions used within the strategy 
were punished on the Open Barnet data room. 

 Respondent’s views were gathered via an online survey.  Paper copies and an 
easy read version of the consultation were also made available on request.   

 The consultation was widely promoted via the council’s council website; local 
press; Twitter; Facebook; Area Forums; and posters parks in libraries and other 
public places.  

 Statutory bodies and key stakeholders were contacted directly, i.e. Environment 
Agency (EA), North London Waste Authority (NLWA), and invited to take part in 
the consultation.  

 A separate questionnaire was made available to Members and front line staff.   

1.2 Questionnaire design  

The questionnaire was developed to ascertain residents’ and other stakeholder’s views 
on the draft strategy and also options on how service may be delivered in the future. In 
particular the consultation invited views on the: 

 
 If the Council has set the correct aims within the strategy 
 If the assumptions which underpin the strategy are supported and if any 

have been missed 
 How future service should be delivered 

 

In order to enable further understanding and in-depth analysis the questionnaire also 
included: 

 Open ended questions, where respondents were invited to write in any 
comments on the reason behind some of their answers, if they believed the 
strategy assumptions were correct, or if any were missing, as well as more 
general comments 

 Key demographic questions to help understand the views of different 
demographic groups.  
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Throughout the questionnaire and where applicable hyperlinks were provided to the 
relevant sections of the consultation document. Links to the assumption evidence held 
in the data room were also provided. Those respondents who elected to receive a 
paper copy were also sent the consultation document. 

1.3 Response to the consultation 

A total of 96 questionnaires and responses have been completed; 73 by the general 
public and interested groups and statuary bodies through Engage Barnet; 21 through 
engagement with front line staff, and four from elected Members. In addition a further 
two responses were received via email and letter.  

1.4 General public and stakeholder response and profile from questionnaire 

Of the 73 public questionnaires responses that were received all responses were 
through online questionnaire, no paper questionnaires were returned.  The Figure 
below shows the profile of those who responded.  

Figure 1.1: General Public Sample Profile (Below) 

Stakeholder  Number % 

Resident 54 74% 

Business 0 0% 

Resident and business based in Barnet 1 1% 

Public sector organisation and  representatives 1 1% 

Voluntary/community organisation 1 1% 

Other 4 5% 

Prefer not to say 0 0% 

Not answered 12 16% 

Total 73 100% 

 
Most respondents to the consultation were residents of Barnet - 74 %. 12 out of the 73 
respondents (16%) chose not to answer this question which identified the type of 
stakeholder they were responding as.  

The chart below shows the demographic profile of those who responded to 
consultation questionnaire in terms of key demographics compared to the population 
of Barnet. Those who responded to the general consultation closely match Barnet’s 
population profile in terms of gender. In terms of and age, however, respondents in 
their mid-20s to mid-40s are slightly over represent, as are those over 65. Those under 
25 are significantly under represented, and those between 24 and 65 are slightly under 
represented.  

There is also a significant over representation of white respondents, and a significant 
under representation of Asian respondents and a slight under representation of Black 
respondents. Disabled responds are also slightly under represented. 
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Figure 1.2: General public consultation sample profile – key demographics (above) 

1.5 Protected Characteristics   

The  council is required by law, Equality Act 2010, to pay due regard to equalities in 
eliminating unlawful discrimination, advancing equality of opportunity and fostering 
good relations between people from different groups. 

The protected characteristics identified in the Equality Act 2010 are age, disability, 
ethnicity, gender, gender reassignment, marriage and civil partnership, pregnancy, 
maternity, religion or belief and sexual orientation.  

To assist us in complying with the duty under the Equality Act 2010 we asked the 
general public consultation respondents to provide equalities monitoring data and 
explained that collecting this information will help us understand the needs of our 
different communities and that all the personal information provided will be treated in 
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the strictest confidence and will be stored securely in accordance with our 
responsibilities under the Data Protection Act 1998. 

Figure 1.3: Protected characteristic sample profile  

Protected Characteristic - Faith Number  % 
Agnostic 2 3% 

Atheist 5 7% 

Baha'i 0 0% 

Buddhist 0 0% 

Christian 14 19% 

Hindu 2 3% 

Humanist 1 1% 

Jain 1 1% 

Jewish 10 14% 

Muslim 2 3% 

Sikh 0 0% 

No religion 5 7% 

prefer not to say 15 21% 

Other Faith 0 0% 

Not answered 16 22% 

Total 73 100% 

1.6 Interpretation of the results  

In terms of the results of the questionnaire it is important to note that: 

 The general public consultation is not representative of the overall 
population of Barnet but provides information, in particular on the opinion 
of those residents who are more engaged with the council.  

 It should be treated with caution as a guide to overall opinion, however 
because the response profile does not match the Barnet population.  

 The responses although not representative of the borough’s population, do 
provide an important indication of where there may be particular strength of 
feeling in relation to recycling and waste.  

 Where percentages do not add up to 100, this may be due to rounding, or 
the question is multi coded. All open ended questions that invite 
respondents to write in comments, are multi-coded and therefore add up to 
more than 100 per cent.  

 All open-ended responses to the public consultation have been classified 
based on the main themes arising from the comment, so that they can be 
summarised. 

1.7 Calculating and reporting on results 

The results for each question are based on “valid responses”, i.e. all those providing an 
answer (this may or may not be the same as the total sample) unless otherwise 
specified. The base size may therefore vary from question to question. 
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2. Consultation Detailed Findings - Results 

The consultation outlined that in Barnet our recycling and waste services will look very 
different by 2030. Barnet is a vibrant and thriving borough, with a growing population 
and millions of pounds being invested in housing, offices, schools, hospitals and 
transport networks. Our growing economy creates opportunity for residents and 
businesses and makes it more essential than ever that the growing amount of waste 
and recyclable resources that we produce are managed in an effective and efficient 
way. The consultation focused questions in three key areas 

 The aims and objectives in the recycling and waste strategy 
 The assumptions on which the recycling and waste strategy are built 
 How services could be delivered in the future  

2.1 Views on the key four aims of our Recycling and Waste Strategy  

The objective of the municipal recycling and waste is to ensure that Barnet’s waste is 
managed in a sustainable way. The consultation set out that the council wishes to 
achieve at least 50% recycling rates by 2020 and a rate which will exceed 50% by 2030. 
Underneath this vision are four aims of how we will seek by various methods to 
achieve our vision.  

2.1.1 To what extent respondents agree or disagree with each of the aims? 

Respondents were asked if they agree with the council’s proposed key four aims within 
the strategy.  

 The Figure below shows that there was support for each of the aims with 
between 79% and 90% of respondents strongly agreeing or tended to agree 
with each of the aims.  

 The most supported aim, with 90% of respondents strongly agreeing or 
tended to agree was “Provide recycling and waste services that help our 
rapidly growing community to manage its environmental impact”. 3% of 
respondents disagreed with this aim. 

 In contrast the least supported with 79% was “Encourage all Barnet’s 
residents, businesses and visitors to take responsibility for recycling the 
waste that they produce, using enforcement where necessary”. 7% of 
respondents strongly disagreed or tended to disagree with this aim. 

Figure 2.1: The extent to which respondents agreed or disagreed with the four key 
aims of the recycling and waste strategy (below) 

To what extent do you agree or disagree 
with each of these aims? 

Agree Disagree 

% Number % Number 

Provide recycling and waste services that 
help our rapidly growing community to 
manage its environmental impact 

90% 66 3% 2 
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Manage the rising cost of waste collection 
and disposal by designing services that 
promote recycling and reuse and are 
integrated, intuitive and efficient 

89% 64 3% 2 

Encourage all Barnet’s residents, businesses 
and visitors to take responsibility for 
recycling the waste that they produce, using 
enforcement where necessary 

79% 57 7% 5 

Embrace new technologies and ways of 
working that help us deliver services that 
respond better to the needs of our 
community. 

86% 62 1% 1 

 
The detailed response for each for each aim can be seen below. 

Figure 2.2: The extent to which respondents agreed or disagreed with the aim to 
provide recycling and waste services that help our rapidly growing community to 
manage its environmental impact (below) 

 

To what extent do you agree or disagree with the aim to provide recycling and 
waste services that help our rapidly growing community to manage its 

environmental impact 

 
% Number 

Strongly Agree 78% 57 

Tend to agree 12% 9 

Neither agree nor disagree 0% 0 

Tend to disagree 3% 2 

Strongly disagree 0% 0 

Don't know / not sure 7% 5 

Not Answered 0% 0 

Total 100% 73 

 
Figure 2.3: Graph showing the extent to which respondents agreed or disagreed with 
the aim to provide recycling and waste services that help our rapidly growing 
community to manage its environmental impact (below) 
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Figure 2.4: The extent to which respondents agreed or disagreed with the aim to 
manage the rising cost of waste collection and disposal by designing services that 
promote recycling and reuse and are integrated, intuitive and efficient (below) 

To what extent do you agree or disagree with the aim to manage the rising 
cost of waste collection and disposal by designing services that promote 

recycling and reuse and are integrated, intuitive and efficient 

 
% Number 

Strongly Agree 68% 50 

Tend to agree 19% 14 

Neither agree nor disagree 3% 2 

Tend to disagree 1% 1 

Strongly disagree 1% 1 

Don't know / not sure 5% 4 

Not Answered 1% 1 

Total 100% 73 

 
Figure 2.5: Graph showing the extent to which respondents agreed or disagreed with 
the aim to Manage the rising cost of waste collection and disposal by designing 
services that promote recycling and reuse and are integrated, intuitive and efficient 
(below) 
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Figure 2.6: The extent to which respondents agreed or disagreed with the aim to 
encourage all Barnet’s residents, businesses and visitors to take responsibility for 
recycling the waste that they produce, using enforcement where necessary (below) 

 
 

To what extent do you agree or disagree with the aim to encourage all 
Barnet’s residents, businesses and visitors to take responsibility for recycling 

the waste that they produce, using enforcement where necessary 

 
% Number 

Strongly Agree 67% 49 

Tend to agree 11% 8 

Neither agree nor disagree 5% 4 

Tend to disagree 5% 4 

Strongly disagree 1% 1 

Don't know / not sure 8% 6 

Not Answered 1% 1 

Total 100% 73 

 
Figure 2.7: Graph showing the extent to which respondents agreed or disagreed with 
the aim to encourage all Barnet’s residents, businesses and visitors to take 
responsibility for recycling the waste that they produce, using enforcement where 
necessary (below) 
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Figure 2.8: The extent to which respondents agreed or disagreed with the aim to 
embrace new technologies and ways of working that help us deliver services that 
respond better to the needs of our community (below) 

 
 

To what extent do you agree or disagree with the aim embrace new 
technologies and ways of working that help us deliver services that respond 

better to the needs of our community. 

 
% Number 

Strongly Agree 63% 46 

Tend to agree 22% 16 

Neither agree nor disagree 4% 3 

Tend to disagree 0% 0 

Strongly disagree 1% 1 

Don't know / not sure 7% 5 

Not Answered 3% 2 

Total 100% 73 

 
Figure 2.9: Graph showing the extent to which respondents agreed or disagreed with 
the aim to embrace new technologies and ways of working that help us deliver 
services that respond better to the needs of our community (below) 
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2.1.2 Disagreements which respondents had with the aim of the strategy 

Analysis of respondents who indicate they disagree with the council’s aims of the 
strategy can be seen below. Comments were made by 10 respondents to support 
disagreement with the aims   

Figure 2.10: Comments made by those unsupportive of the aims of the strategy 
(below) 

 If you disagree with any of these aims please say why? 

 Number of comments 

Not supportive of high fines for enforcements 2 

More focus should be made of waste minimisation and reuse 2 

More focus should be made of reducing littering 1 

Residents should be rewarded for recycling  1 

More focus of well trained staff 1 

More focus on great recycling through bins and bags 1 

Council should be wholly responsible for recycling 1 

More focus on communications 1 

 

63% 

22% 

4% 
1% 

7% 
3% 

Embrace new technologies and ways of working that help us deliver 
services that respond better to the needs of our community. 
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Tend to agree
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The response are spread across eight headline subjects with only two areas where 
there was commonality of response “Not supportive of high fines for enforcements” 
and “More focus should be made of waste minimisation and reuse”.  50% of the 
comments suggest that greater focus should be place in some areas i.e. 
communications.   

2.1.3 How respondents rank the aims in order of priority 

The responses were also asked to rank which of the priories they considered the most 
important. The most respondents (19) chose as the most important “Encourage all 
Barnet’s residents, businesses and visitors to take responsibility for recycling the waste 
that they produce, using enforcement where necessary”. This was closely followed by 
“Provide recycling and waste services that help our rapidly growing community to 
manage its environmental impact”.  

Figure 2.11: The extent to which respondents agreed or disagreed with the four key 
aims of the recycling and waste strategy (below) 

 

Please rank the aims in order of priority, 
with 1 being the highest priority and 4 

being the lowest priority 
1st 2nd 3rd 4th 

Don’t 
Know 

Provide recycling and waste services that 
help our rapidly growing community to 
manage its environmental impact 

17 16 11 8 5 

Manage the rising cost of waste collection 
and disposal by designing services that 
promote recycling and reuse and are 
integrated, intuitive and efficient 

13 20 11 11 3 

Encourage all Barnet’s residents, businesses 
and visitors to take responsibility for 
recycling the waste that they produce, using 
enforcement where necessary 

19 10 10 13 4 

Embrace new technologies and ways of 
working that help us deliver services that 
respond better to the needs of our 
community. 

6 9 21 19 3 
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Figure 2.12: How respondents ranked the four key aims of the recycling and waste 
strategy (below) 

 

 

2.2 Views on assumptions which make up the Recycling and Waste Strategy 

The Recycling and Waste Strategy is based on a number of assumptions. These 
assumptions have been informed by evidence and research and underpin what the 
future will look like for recycling and waste in Barnet. The consultation sort views on 
some of these assumptions, as well as the way in which we can tackle the challenges of 
the future.  

3.2.1 Views on waste production  

Respondents were asked if they agreed with the assumption that as the economy 
becomes stronger people are more likely to have more waste? 
 The Figure below shows that almost half (49%) of respondents agreed with 

the assumption, and a little under a quarter did not agree. 
 20 respondents (27%) either did not know or did not answer the question   
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Figure 2.13: If respondents agreed with the assumption “Do you believe that as the 
economy becomes stronger people are more likely to have more waste?” (below) 

Do you believe that as the economy becomes 
stronger people are more likely to have more 

waste?  
% Number 

Yes 49% 36 

No 23% 17 

Don’t Know 22% 16 

Not Answered 5% 4 

 
Respondents were also asked if they agreed with the assumption that households with 
fewer people in them, i.e. couples or a single person produce more waste per person. 

 The Figure below shows that almost half (49%) of respondents disagreed 
with the assumption, and a quarter did agreed. 

 19 respondents (26%) either did not know or did not answer the question   

 

Figure 2.14: If respondents agreed with the assumption “households with 
fewer people in them, i.e. couples or a single person, produce more waste per 
person?” (below) 

Do you believe that households with 
fewer people in them, i.e. couples or a single 

person, produce more waste per person? 
% Number 

Yes 25% 18 

No 49% 36 

Don’t Know 21% 15 

Not Answered 5% 4 

 
Respondent were also asked to comment on the reason for their answer. Comments 
were made by 28 respondents to support or disagree with the aims, some respondents 
made more than one comment.    

Figure 2.15: Comments made by those supportive their views of the assumptions 
(below) 

Why do you believe this? Number of comments 

You cannot generalise in this way – many variation exist within the 
definition of smaller households 

7 

From own experience 6 
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Less people in a household means they can have more control  5 

Families with Children have less time to think about waste  5 

Small households tend to be flats where recycling is more difficult 1 

There is very little difference  1 

 
The responses are spread across six main areas, which most comments reflect the view 
that generalisation in area cannot be made. A number of comments also suggest that 
their experience is that the assumption is not correct.  

3.2.2 Views on the waste hierarchy  

The ‘Waste Hierarchy’ refers to an order of preference which can be given to how we 
treat recycling and waste. One of the assumptions is the 'Waste Hierarchy' will 
continue to be important. The waste hierarchy sits at the core of our draft recycling 
strategy, and strongly influences our decisions. The hierarchy indicates an order of 
preference actions to reduce and manage waste. It focuses on avoidance and 
prevention before treatment, or disposal.  

Respondents were asked if they agree with the council’s view of the waste hierarchy. 
 The Figure below shows that between there was support for each of the 

aims with between 73% and 84% of respondents strongly agreeing or tended 
to agree with the waste hierarchy.  

 The most supported part, with 84% of respondents strongly agreeing or 
tended to agree was “Recycling and compositing – If we cannot prevent or 
reuse waste then the next best thing is sending unwanted materials to be 
made into new products e.g. food waste into compost and glass into glass 
bottles and jars”. One respondent disagreed with this. 

 In contrast the least supported with 75% was “Other recovery – Sometimes 
waste cannot be prevented, or reused or recycled. If this happens then we 
should send these unwanted materials to facilities that produce energy 
usually by incinerating the waste”. 2% of respondents strongly disagreed or 
tended to disagree with this. 

Figure 2.16: The extent to which respondents agreed or disagreed with the following 
statements from the waste hierarchy (below) 

 

To what extent do you agree or 
disagree with each of statement? 

Agree Disagree 

% Number % Number 

Waste prevention – It is better not to 
produce the unwanted material in the 
first place 

78% 57 4% 3 

Preparing for reuse – When unwanted 
materials occur it is best to reuse 

83% 60 1% 1 
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them 

Recycling and compositing – If we 
cannot prevent or reuse waste then 
the next best thing is sending 
unwanted materials to 
be made into new products e.g. food 
waste into compost and glass into 
glass bottles and jars 

84% 61 1% 1 

Other recovery – Sometimes waste 
cannot be prevented, or reused or 
recycled. If this happens then we 
should send these unwanted 
materials to facilities that produce 
energy usually by incinerating the 
waste 

75% 55 2% 2 

Disposal  – It should only be the last 
resort to send unwanted material to 
landfill or to be incinerated without 
energy recovery 

83% 61 1% 1 

 
The detailed response for each for each aim can be seen below. 

Figure 2.17: The extent to which respondents agreed or disagreed with the 
statement on Waste prevention (below) 

 

The extent to which respondents agreed or disagreed with the statement 
Waste prevention – It is better not to produce the unwanted material in the 

first place 

 
% Number 

Strongly Agree 60% 44 

Tend to agree 18% 13 

Neither agree nor disagree 4% 3 

Tend to disagree 3% 2 

Strongly disagree 1% 1 

Don't know / not sure 5% 4 

Not Answered 8% 6 

Total 100% 73 

 
Figure 2.18: Graph showing the extent to which respondents agreed or disagreed 
with the statement Waste prevention (below) 
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Figure 2.19: The extent to which respondents agreed or disagreed with the 
statement preparing for reuse (below) 

 

To what extent do you agree or disagree with the statement about preparing 
for reuse – When unwanted materials occur it is best to reuse them 

 
% Number 

Strongly Agree 62% 45 

Tend to agree 21% 15 

Neither agree nor disagree 1% 1 

Tend to disagree 1% 1 

Strongly disagree 0% 0 

Don't know / not sure 7% 5 

Not Answered 8% 6 

Total 100% 73 

 
Figure 2.20: Graph showing the extent to which respondents agreed or disagreed 
with the statement preparing for reuse (below) 
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Figure 2.21: The extent to which respondents agreed or disagreed with the 
statement about recycling and composting (below) 

 

To what extent do you agree or disagree with the statement about recycling 
and compositing – If we cannot prevent or reuse waste then the next best 
thing is sending unwanted materials to be made into new products e.g. food 
waste into compost and glass into glass bottles and jars 

 
% Number 

Strongly Agree 66% 48 

Tend to agree 18% 13 

Neither agree nor disagree 0% 0 

Tend to disagree 0% 0 

Strongly disagree 1% 1 

Don't know / not sure 5% 4 

Not Answered 10% 7 

Total 100% 73 

 
Figure 2.22: Graph showing the extent to which respondents agreed or disagreed 
with the statement about recycling and compositing (below) 
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Figure 2.23: The extent to which respondents agreed or disagreed with the 
statement about Other recovery (below) 

 

To what extent do you agree or disagree with the statement about Other recovery 
– Sometimes waste cannot be prevented, or reused or recycled. If this happens 
then we should send these unwanted materials to facilities that produce energy 
usually by incinerating the waste 

 
% Number 

Strongly Agree 53% 39 

Tend to agree 22% 16 

Neither agree nor disagree 4% 3 

Tend to disagree 1% 1 

Strongly disagree 1% 1 

Don't know / not sure 10% 7 

Not Answered 8% 6 

Total 100% 73 

 
Figure 2.24: Graph shows the extent to which respondents agreed or disagreed with 
the statement about other recovery (below) 
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Figure 2.25: The extent to which respondents agreed or disagreed with the 
statement about disposal (below) 

 

To what extent do you agree or disagree with about disposal  – It should only 
be the last resort to send unwanted material to landfill or to be incinerated 
without energy recovery 

 
% Number 

Strongly Agree 68% 50 

Tend to agree 15% 11 

Neither agree nor disagree 1% 1 

Tend to disagree 0% 0 

Strongly disagree 1% 1 

Don't know / not sure 5% 4 

Not Answered 8% 6 

Total 100% 73 

 
Figure 2.26: Graph showing the extent to which respondents agreed or disagreed 
with the statement about disposal (below) 
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3.2.3 Views on who is responsible for ensuring that recycling happens 

High quality recycling is important to make high quality recycled products. 
Respondents were asked to rank who they thought was the most responsible for 
ensuring that the right items get recycled? 

Figure 2.27: How respondents ranked who they thought was the most responsible 
for ensuring that the right items get recycled? (below) 

 

Please rank the aims in order of 
priority, with 1 being the 

highest priority and 4 being the 
lowest priority 

1st 2nd 3rd 4th 5th 
Don’t 
Know 

Residents through putting the 
right things in the right bin 

23 14 10 13 2 3 

The council by only collecting 
bins with the right things in and 
leaving those that don’t 

4 5 14 4 34 3 

The sorting facility by making 
sure they have people to pick 
the wrong items out of the 
recycling 

3 10 13 24 8 6 

The waste industry through 
coming up with ways to use 
lower quality recycling, so more 
items can be placed in the 

3 21 16 12 6 5 

68% 

15% 

1% 
1% 

5% 

8% 

To what extend do you agree with the satement on other disposal. 

Strongly Agree

Tend to agree

Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know / not sure

Not Answered
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recycling bins 

The packaging industry by 
making sure that more of the 
packaging we buy can be 
recycled 

29 11 8 6 7 3 

 
The most respondents (29) chose as the most important was “The packaging industry 
by making sure that more of the packaging we buy can be recycled”. This was closely 
followed by “Residents through putting the right things in the right bin”.  

Figure 2.28: Graph showing the how respondents ranked who they thought was the 
most responsible for ensuring that the right items get recycled? (below) 

 

3.2.4 Business recycling  

Respondents were asked if they agreed or disagree that the businesses of Barnet 
should be given the facilities to recycle and be expected to recycle as much of their 
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waste as possible in the same way which residents are asked to use their blue, green 
and brown bins? 

 83% of respondents strongly agreed or tended to agree that business 
should have and use recycling facilities 

 15% either did not know or did not answer the questions 

 
Figure 2.29: The extent to which respondents agreed or disagreed with the 
statement businesses of Barnet should be given the facilities to recycle and be 
expected to recycle as much of their waste as possible (below) 

  

The extent to which respondents agreed or disagreed with the statement that 
the businesses of Barnet should be given the facilities to recycle and be 

expected to recycle as much of their waste as possible in the same way which 
residents are asked to use their blue, green and brown bins 

 
% Number 

Strongly Agree 73% 53 

Tend to agree 10% 7 

Neither agree nor disagree 0% 0 

Tend to disagree 0% 0 

Strongly disagree 1% 1 

Don't know / not sure 4% 3 

Not Answered 11% 8 

Total 100% 73 

 
Figure 2.30: Graph showing the extent to which respondents agreed or disagreed 
with the statement businesses of Barnet should be given the facilities to recycle and 
be expected to recycle as much of their waste as possible (below) 
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3.2.5 Planning for Recycling and Waste 

Respondents were asked if they agreed or disagree that before approving planning 
applications, new developments in Barnet should be designed to enable their new 
residents to recycle 70% of their waste, both through recycling facilities outside the flat 
and suitable storage for recycling and waste inside the flats 

 80% of respondents strongly agreed or tended to agreed  
 16% either did not know or did not answer the questions 

 
Figure 2.31: The extent to which respondents agreed or disagreed with the 
statement that before approving planning applications, new developments in Barnet 
should be designed to enable their new residents to recycle 70% of their waste, both 
through recycling facilities outside the flat and suitable storage for recycling and 
waste inside the flats (below) 

  

The extent to which respondents agreed or disagreed with the statement that 
before approving planning applications, new developments in Barnet should 
be designed to enable their new residents to recycle 70% of their waste, both 
through recycling facilities outside the flat and suitable storage for recycling 
and waste inside the flats?  

 
% Number 

Strongly Agree 66% 48 

Tend to agree 14% 10 

Neither agree nor disagree 3% 2 
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Tend to disagree 1% 1 

Strongly disagree 0% 0 

Don't know / not sure 4% 3 

Not Answered 12% 9 

Total 100% 73 
 

Figure 2.32: Graph showing the extent to which respondents agreed or disagreed 
with the statement that before approving planning applications, new developments 
in Barnet should be designed to enable their new residents to recycle 70% of their 
waste, both through recycling facilities outside the flat and suitable storage for 
recycling and waste inside the flats (below) 

 

3.2.6 Increasing Recycling  

In the strategy we have identified behavioural change will be needed to ensure that 
recycling is increased to 50% or more. Currently the council spends over £22 million a 
year on recycling and waste collection and disposal. Much of the waste in the black 
bins could have been recycled in the blue mixed recycling bin or food bin, but is still 
being put in the black residual waste bin. Respondents were asked to what extend 
agreed or disagreed if a statement would help them recycle more  

 The Figure below shows that support for the different statements ranged 
between 27% and 75% of respondents strongly agreeing or tended to agree 
with the aims.  

 The most supported statement with 75% of respondents strongly agreeing 
or tended to agree was “Increased communications to residents about 
recycling and waste”. 3% of respondents disagreed with this aim. 
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 All but one statement had a high level of agreement from respondents 
 In contrast the statement with least support with 27% of respondents 

strongly agreeing or tended to agree was “Black bins which have recycling or 

food waste in them, not being emptied.” 41% of respondents strongly disagreed 
or tended to disagree with this statement. 

Figure 2.33: The extent to which respondents agreed or disagreed with the following 
statements on ways to increase recycling (below) 

To what extent do you agree or 
disagree with each of statement? 

Agree Disagree 

% Number % Number 

Having a smaller black bin 39% 29 22% 16 

Having the current black bin collected 
less often but having recycling and 
food still collected weekly 

41% 30 32% 23 

Increased communications to 
residents about recycling and waste 

75% 55 3% 2 

Having a larger or extra recycling bins 49% 36 16% 12 

Black bins which have recycling or 
food waste in them, not being 
emptied. 

27% 20 41% 30 

The detailed response for each for each aim can be seen below. 
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Figure 2.34: The extent to which respondents agreed or disagreed with the 
statement on what would help them recycle more - Having a smaller black bin 
(below) 

Having a smaller black bin would help me recycle more 

 
% Number 

Strongly Agree 16% 12 

Tend to agree 23% 17 

Neither agree nor disagree 15% 11 

Tend to disagree 10% 7 

Strongly disagree 12% 9 

Don't know / not sure 7% 5 

Not Answered 16% 12 

Total 100% 73 

 
Figure 2.35: Graph showing the extent to which respondents agreed or disagreed 
with that the statement would help them recycle more - Having a smaller black bin 
(below) 
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Figure 2.36: The extent to which respondents agreed or disagreed with that the 
statement would help them recycle more - Having the current black bin collected less 
often but having recycling and food still collected weekly (below) 

 

Having the current black bin collected less often but having recycling and food 
still collected weekly would help me recycle more 

 
% Number 

Strongly Agree 22% 16 

Tend to agree 19% 14 

Neither agree nor disagree 10% 7 

Tend to disagree 10% 7 

Strongly disagree 22% 16 

Don't know / not sure 5% 4 

Not Answered 12% 9 

Total 100% 73 

 
Figure 2.37: Graph showing the extent to which respondents agreed or disagreed 
with that the statement would help them recycle more - Having the current black bin 
collected less often but having recycling and food still collected weekly (below) 
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Figure 2.38: The extent to which respondents agreed or disagreed with that the 
statement would help them recycle more - Increased communications to residents 
about recycling and waste (below) 

 

Increased communications to residents about recycling and waste  would help 
me recycle more 

 
% Number 

Strongly Agree 45% 33 

Tend to agree 30% 22 

Neither agree nor disagree 3% 2 

Tend to disagree 1% 1 

Strongly disagree 1% 1 

Don't know / not sure 5% 4 

Not Answered 14% 10 

Total 100% 73 

 
Figure 2.39: Graph showing the extent to which respondents agreed or disagreed 
with that the statement would help them recycle more - Increased communications 
to residents about recycling and waste (below) 
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Figure 2.40: The extent to which respondents agreed or disagreed with that the 
statement would help them recycle more - Having a larger or extra recycling bin 
(below) 

 

Having a larger or extra recycling bins would help me recycle more 

 
% Number 

Strongly Agree 27% 20 

Tend to agree 22% 16 

Neither agree nor disagree 16% 12 

Tend to disagree 7% 5 

Strongly disagree 10% 7 

Don't know / not sure 4% 3 

Not Answered 14% 10 

Total 100% 73 

 
Figure 2.41: Graph showing the extent to which respondents agreed or disagreed 
with that the statement would help them recycle more - Having a larger or extra 
recycling bin (below) 
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Figure 2.42: The extent to which respondents agreed or disagreed with that the 
statement would help them recycle more - Black bins which have recycling or food 
waste in them, not being emptied (below) 

 

Black bins which have recycling or food waste in them, not being emptied 
would help me recycle more 

 
% Number 

Strongly Agree 10% 7 

Tend to agree 18% 13 

Neither agree nor disagree 10% 7 

Tend to disagree 12% 8 

Strongly disagree 29% 21 

Don't know / not sure 8% 6 

Not Answered 14% 10 

Total 100% 73 

 
Figure 2.43: Graph showing the extent to which respondents agreed or disagreed 
with that the statement would help them recycle more - Black bins which have 
recycling or food waste in them, not being emptied (below) 

 

 
 

Respondents were also asked to rank schemes in order of preference for getting 
people to recycle more.  

10% 

18% 

10% 

12% 

29% 

8% 

14% 

Black bins which have recycling or food waste in them, not being emptied 
would help me recycle more 

Strongly Agree

Tend to agree

Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know / not sure

Not Answered



 

 

 

Municipal Recycling and Waste Strategy Consultation findings, 18 January 2016 – 13 March 2016, 
London Borough of Barnet 

 

35 

Municipal Recycling and Waste Strategy 

Figure 2.44: How respondents ranked the following schemes for getting people to 
recycle more? (below) 

 

Please rank the aims in order of 
priority, with 1 being the highest 
priority and 4 being the lowest 

priority 

1st 2nd 3rd 4th 5th 
Don’t 
Know 

Replacing current black bins for 
smaller black bin, for households of 
less than five people 

8 10 19 15 4 7 

Having the current black bin 
collected less often but having 
recycling and food still collected 
weekly 

12 12 14 10 10 6 

Having more communications 
about the impact of not recycling, 
and where your recycling ends up, 
for example people door knocking, 
sending more regular leaflets and 
placing information stickers on your 
bins 

21 14 14 7 4 3 

Allowing any residents to have a 
larger/addition recycling bins or 
food bins 

19 17 10 8 3 6 

Any black bins which have recycling 
or food waste in them, not being 
emptied, by the council’s collection 
teams 

1 7 2 18 27 8 

 

The most respondents (21) chose as the most important was “Having more 
communications about the impact of not recycling, and where your recycling ends up, 
for example people door knocking, sending more regular leaflets and placing 
information stickers on your bins”. This was closely followed by (19) “Allowing any 
residents to have a larger/addition recycling bins or food bins”.  

 

Figure 2.45: Graph showing how respondents ranked the following schemes for 
getting people to recycle more? (below) 
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Respondent were also asked to comment on if anything else would help them or those 
in their community recycle more. Comments were made by 51 respondents, some 
respondents made more than one comment.    

Figure 2.46: Comments made by respondents about what would help them recycle 
more (below) 

What would help make you or your community recycle more? Number of comments 

More communications  29 

Expand what can be recycled 8  

Improved recycling from flats 11 

Nothing  5  

More staff training  7 

Use of incentives 11 

Less black bin collections 6 
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More/larger recycling bins 3 

More recycling collections 2 

More products made from recycling on sale 2 

More help for older people 1 

Expand what can be recycled 1 

Don’t empty contaminated recycling bins 1 

More enforcement  11 

Provide everyone indoor recycling bins 1 

Free recycling for businesses 1 

Recycling Litter bins 2 

Promotion of reuse and waste min  2 

events recycling;  1 

charge garden waste (extra collections);  1 

ban bonfires;  1 

Use drones to locate bonfires and fly tipping 1 

Lobby government for better waste legislation, and business to 
reduce waste  

2 

Collect hazardous waste 1 

Engage community leader 2 

Smaller black bins 1 

Free recycling for charities 1 

Schools Engagement 1 

Not having to clean out recycling 1 

Area bulky waste collections 1 

The responses are spread across a number of areas, most comments reflect the view 
that generalisation cannot be made.  There is a strong focus on increasing 
communications especially in regard to  

 Explaining how to recycle – washing products, what bin to put things in, 
what different plastics can be recycled 

 Explain what happens to the recycling 
 Working with schools to educate children 

Some of the specific comments made include: 
 “constantly publicise what's acceptable and not acceptable in recycling” 
 “Explain what happens to the recycling” 
 “Clearer information on grades of plastics” 
 “More information about what packaging could be recycled” 



 

 

 

Municipal Recycling and Waste Strategy Consultation findings, 18 January 2016 – 13 March 2016, 
London Borough of Barnet 

 

38 

Municipal Recycling and Waste Strategy 

 “Link up with primary schools - get the idea embedded in kids” 
 “Stickering the bins with huge image with what goes where” 
 “Promote success and achievement” 

3.2.7 Missed assumptions 

Respondents were asked if they felt that any assumption had been missed in the 
strategy. The Figure below shows 

 30% of respondents (22) believed that some assumptions had been missed 
 23% of respondents (17) believed that assumptions had not been missed 
 34 respondents (47%) either did not know or did not answer the question   

Figure 2.47: If respondents believed any assumption had not been taken into account 
(below) 

Do you think there are any assumptions we have 
missed? 

% Number 

Yes 30% 22 

No 23% 17 

Don’t Know 33% 24 

Not Answered 14% 10 

 
Respondents were asked to expand on what they thought had been missed, and if 
possible to indicate the location of the supporting evidence, and why the assumption 
should consider. 
 
Figure 2.48: Response given for assumptions which have been missed (below) 

# What assumption have we missed? 

1.  There should be an additional goal of deterring particularly environmentally 
harmful waste disposal practices whether currently lawful or not 

2.  
There should be an additional goal of safeguarding the health of disposal workers.  
Are they for example being exposed to mercury from fluorescent lighting being 
permitted in the regular waste stream? 

3.  

I think the words "climate change” needs to feature in your communications with 
residents.  We need to connect up the disposal and recycling system with our 
attempts to curb emissions and limit global warming.  The more awareness of this 
- the more residents and businesses may act responsibly.   

4.  
Recycle arising from street cleaning activities 

5.  The new build planning application mentioned 70% should be recycled, why not 
100%?   

6.  
Some street bins should be recycling ones.    
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7.  
Educating children/ schools programme.    

8.  EXPLAIN MORE FULLY THE 3 POINT RECYCLING TRIANGLE AND ASSOCIATED 
CODES 

9.  
Patrols 

10.  
My business would like to recycle but the commercial bin allows for mix waste 
only, we have 90% cardboard packaging waste, should provide community bins to 
address this 

11.  

You need to consider those without private transport who end up occasionally 
with too much household rubbish. The bin men simply refuse to empty an 
overflowing bins  this creates a cycle of problems - how are they then able to get 
rid of the mounting pile of rubbish 

12.  

Useful to consider how to dispose of small items which don't classify as Bulky 
Waste. Could do with a Small Items service or collection point? (Though I 
appreciate the fly tipping problem this might create). How about linking up with 
private Repurposing initiatives 

13.  

Occasional lax attitude of bin men. The other week some kids deliberately 
knocked over residents' tall bins in my street on Friday night, and the next 
morning the binmen simply ignored these, rather than picking them up and 
emptying them 

14.  There's little mention of Food Recycling for flats, except for a very small pilot 
scheme this year. 

15.  

The idea that if the council refuses to collect bins for any reason, it will make 
people recycle better or more; instead it will lead to garbage on the streets, with 
vermin appearing soon after. Irresponsible people will not change their behaviour 
if the council also acts irresponsibly. 

16.  

My bins are accessible to everyone on the street. People use our bins as they 
were public bins. I have found many times waste inside the bins that was not 
from us. Therefore, I shouldn´t be penalised by non-collecting the waste because 
others put their rubbish inside my bin. 

17.  
Reducing collections of black bins simply leads to overfilling unhygienic bins and 
more incentive to fly tip.  Financial incentives for recycling are a better way to 
encourage recycling. 

18.  The tools to do the job budget constraints make it very difficult to achieve the 
recycling on a normal day to day basis. We sell the dream and live with the reality 

19.  

The strategy assumes that systems in place are efficient.  My experience has been 
that they have not been.  Calls have been ignored, emails overlooked and issues 
not resolved for weeks on end.  As already highlighted, the telephone number for 
this part of the council systematically cuts callers off.  This does not encourage 
recycling. 

20.  
The big problem is the increasing number of tenants in the borough, especially 
the ones on short term contracts. Your challenge is to manage them and educate 
them...and fine them when they don't follow procedure. 

21.  Waste is damaging the environment.  Everyone needs to be responsible for the 
environment. 
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22.  
The role played by the national government and it's legislation. Recycling is an 
environmental problem. Governments should be stricter in enforcement of 
environmental standards and protection. 

23.  
The assumption of rewarding for recycling and producing less waste in your black 
bin. For example bottle deposit schemes in Germany and being introduced in 
Scotland 

24.  

It is assumed in this survey that budgets will reduce, but that is not one of the 
explicitly stated assumptions in the consultation and they may need to increase to 
cope with population growth.  But a more ambitious recycling target than 
currently stated could enable a better reduction in landfill costs.     

25.  

That small households produce proportionally more waste than larger households  
ii) Residents believe in self-sufficiency and actually want to cut down waste, go to 
recycling centres, etc    iii) Residents care about the environment and/or have 
respect for others who do..  iv) Dog fouling and fly tipping could/should have 
been covered in terms of awareness raising and enforcement 

26.  

Car ownership is dropping in London and is down to less than 33% of households, 
yet it is assumed that people can either drive their bulky waste across the largest 
borough in London to the single disposal site, or pay to have it collected.  This 
may explain the amount of fly-tipping outside blocks of flats.    References:   
Regional trends in car ownership: http://pedestrianliberation.org/2011/08/26/regional-trends-in-car-

owership/     http://pedestrianliberation.org/2011/08/26/regional-trends-in-car-owership/  
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/457011/nts9902.xls 

27.  If those who litter are not penalised for their action then there is little incentives 
for the others. 

28.  A higher transient population as rental properties occupy more of the residential 
market - this will increase the need for regular communications 

 
The responses from number 1 to 20 were more general comments than highlighting 
missed assumptions. The numbers 21 to 28 are more reflected of assumptions, 
although some of the assumption highlighted have already been recognised in the 
strategy. Only one of the comments provided evidence for their assumption. 

2.3 Views on Delivering Service in the Future 

The strategy highlights that in the future our residents’ expectations of services will 
remain high. This will mean that as budgets reduce the delivery of services against 
residents’ expectations will become increasingly more challenging. A number of 
different delivery models are used across the UK. Respondents were asked to what 
extend they agreed or disagree with the Council exploring how to deliver its waste and 
recycling services in a number of ways.  

 The Figure below shows that support for investigating the different ways of 
delivering services ranged between 14% and 60% of respondents strongly 
agreeing or tended to agree with them.  

 The most supported statement with 60% of respondents strongly agreeing 
or tended to agree was Council Run (In-house). 1% of respondents disagreed 
with this option. 



 

 

 

Municipal Recycling and Waste Strategy Consultation findings, 18 January 2016 – 13 March 2016, 
London Borough of Barnet 

 

41 

Municipal Recycling and Waste Strategy 

 Three statement had a high level of agreement that disagreement from 
respondents, while three had a lower level 

 In contrast the statement with least support with 14% of respondents 
strongly agreeing or tended to agree was By a private company. 40% of 
respondents strongly disagreed or tended to disagreed with this statement. 

Figure 2.49: The extent to which respondents agreed or disagreed with the Council 
exploring how to deliver its waste and recycling services (below) 

To what extend do you agree or 
disagree with the Council exploring 

how to deliver its waste and 
recycling services in a number of 

ways 

Agree Disagree 

% Number % Number 

Council Run (In-house) 60% 44 1% 1 

Through shared public services 30% 22 21% 15 

Third Sector, Social enterprises and 
partnerships 

25% 18 33% 24 

By a private company 14% 10 40% 29 

Community volunteers 25% 18 26% 19 

A combination of the above options. 27% 20 22% 16 

 
The detailed response for each for each aim can be seen below. 
 

Figure 2.50: The extent to which respondents agreed or disagreed with the Council 
exploring delivering recycling and waste as a Council Run Service (below) 

  

The extent to which respondents agreed or disagreed exploring recycling and 
waste being a Council Run Service  

 
% Number 

Strongly Agree 42% 31 

Tend to agree 18% 13 

Neither agree nor disagree 15% 11 

Tend to disagree 1% 1 

Strongly disagree 0% 0 

Don't know / not sure 10% 7 

Not Answered 14% 10 

Total 100% 73 

 
Figure 2.51: Graph showing the extent to which respondents agreed or disagreed 
with the Council exploring delivering recycling and waste as a Council Run Service 
(below) 
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Figure 2.52: The extent to which respondents agreed or disagreed with the Council 
exploring delivering recycling and waste through shared public services (below) 

  

The extent to which respondents agreed or disagreed exploring recycling and 
waste being delivered through shared public services 

 
% Number 

Strongly Agree 14% 10 

Tend to agree 16% 12 

Neither agree nor disagree 23% 17 

Tend to disagree 11% 8 

Strongly disagree 10% 7 

Don't know / not sure 12% 9 

Not Answered 14% 10 

Total 100% 73 
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Figure 2.53: Graph showing the extent to which respondents agreed or disagreed 
with the Council exploring delivering recycling and waste through shared public 
services (above) 

Figure 2.54: The extent to which respondents agreed or disagreed with the Council 
exploring delivering recycling and waste through Third Sector, Social enterprises and 
partnerships (below) 

  

The extent to which respondents agreed or disagreed exploring recycling and 
waste being delivered through Third Sector, Social enterprises and 

partnerships 

 
% Number 

Strongly Agree 7% 5 

Tend to agree 18% 13 

Neither agree nor disagree 19% 14 

Tend to disagree 18% 13 

Strongly disagree 15% 11 

Don't know / not sure 11% 8 

Not Answered 12% 9 

Total 100% 73 

 
Figure 2.55: Graph showing the extent to which respondents agreed or disagreed 
with the Council exploring delivering recycling and waste through Third Sector, Social 
enterprises and partnerships (below) 
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Figure 2.56: The extent to which respondents agreed or disagreed with the Council 
exploring delivering recycling and waste through a private company (below) 

  

The extent to which respondents agreed or disagreed exploring recycling and 
waste through a private company 

 
% Number 

Strongly Agree 7% 5 

Tend to agree 7% 5 

Neither agree nor disagree 19% 14 

Tend to disagree 11% 8 

Strongly disagree 29% 21 

Don't know / not sure 15% 11 

Not Answered 12% 9 

Total 100% 73 

 
Figure 2.57: Graph showing the extent which respondents agreed or disagreed with 
the Council exploring delivering recycling and waste through a private company 
(below) 
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Figure 2.58: The extent to which respondents agreed or disagreed with the Council 
exploring delivering recycling and waste through Community volunteers (below) 

  

The extent to which respondents agreed or disagreed exploring recycling and 
waste through Community volunteers 

 
% Number 

Strongly Agree 10% 7 

Tend to agree 15% 11 

Neither agree nor disagree 21% 15 

Tend to disagree 5% 4 

Strongly disagree 21% 15 

Don't know / not sure 14% 10 

Not Answered 15% 11 

Total 100% 73 

 
Figure 2.59: Graph showing the extent to which respondents agreed or disagreed 
with the Council exploring delivering recycling and waste through Community 
volunteers (below) 
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Figure 2.60: The extent to which respondents agreed or disagreed with the Council 
exploring delivering recycling and waste through a combination of options (below) 

  

The extent to which respondents agreed or disagreed exploring recycling and 
waste being delivered through a combination of options 

 
% Number 

Strongly Agree 14% 10 

Tend to agree 14% 10 

Neither agree nor disagree 18% 13 

Tend to disagree 4% 3 

Strongly disagree 18% 13 

Don't know / not sure 5% 4 

Not Answered 27% 20 

Total 100% 73 

 
Figure 2.61: Graph showing the extent to which respondents agreed or disagreed 
with the Council exploring delivering recycling and waste through a combination of 
options (below) 
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Respondents were also given the opportunity to expand on why they had given these 
answers. 37 responds provided addition information. The responses are spread across 
13 headline subjects with six areas where there was commonality of response which 
was higher than two. The area of highest commonality was nine responses saying that 
Any option must ensure value for money and quality of service, and seven saying that 
they Council should remain responsible for services. 

 
Figure 2.62: Responses given to explain the respondents answers if the Council 
should explore how it deliver its waste and recycling services (below) 

Please give your reasons  Number of comments 

Any option must ensure value for money and quality of service 9 

Council should be responsible for service 7 

Would not trust private sector 6 

Businesses would  only be focused on Profit 5 

Volunteers  will be unworkable 4 

In-house has more control 3 

Outsourcing is more inflexible  2 

Partnership positive 2 

Volunteers would be positive 2 

Council should be responsible for service 1 

Finland have some very good schemes which should be investigated 1 
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Each area would need to be looked at by housing type 1 

Re-use project in the area could be engaged with  1 

3.2.8 Views on how much money should be spend on recycling and waste 

Recycling and waste collection is a service which is used by everyone in the borough, 
but with more limited resources we need to understand how residents feel about 
funding for this service when compared to others, such as Children’s Services and 
Adult Social Care. Currently the council spends over £22 million a year on recycling and 
waste collection and disposal, a large part of this is funded from residents Council Tax. 
Residents were asked if the Council has this level of spending right. Respondents were 
also asked to rank in order of preference how much money should be spent on 
recycling and waste.  

Figure 2.63: How respondents ranked the following schemes for how much money 
should be spent on recycling and waste (below) 

 

Please rank the aims in order of priority, 
with 1 being the highest priority and 4 

being the lowest priority 
1st 2nd 3rd 4th 

Don’t 
Know 

I would be willing for more Council Tax to 
be allocated to recycling and waste to 
ensure we have the same type and quality 
of service we receive currently 

30 5 6 4 16 

I would be willing for less Council Tax to be 
allocated to recycling and waste services 
and would be happy to have a less 
comprehensive service - 

1 13 9 15 21 

I would be willing to for less Council Tax to 
be allocated tor recycling and waste service 
and have a more infrequent service 

9 11 10 11 19 

I would prefer to see for some Council Tax 
already allocated to recycling and waste 
services invested in other council services 
such as Children’s and Adult’s Social Care) 
and have a less comprehensive service  

7 12 15 8 18 

Figure 2.64: Graph showing how respondents ranked the following schemes for how 
much money should be spent on recycling and waste. (below) 
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The most respondents (30) chose as the most important was “I would be willing for 
more Council Tax to be allocated to recycling and waste to ensure we have the same 
type and quality of service we receive currently” 

 
Respondents were given the opportunity to expand on why they had given these 
answers to their highest and lowest preference. 43 respondents provided addition 
information on their highest preference and 33 on their lowest. Details of the response 
can be seen in the Figure below 

Figure 2.65: Respondents expansions on why they gave their answer to their highest 
preference (below) 

Highest Preference  - Please give your reasons  Number of comments 

Would not want less frequent collections 12 

Would like to have the choice to raise Council Tax to aid services 
such as social care, libraries and waste. 

6 

Environment is the most important thing  6 
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Less frequent service would see a positive reduction in cost 5 

Money should be spent on this key frontline service 3 

Heath and social care is more important that waste 2 

Better designed services could save money 1 

Concentrate on business waste 1 

Investment in Jobs 1 

 
The responses are spread across nine headline subjects with six areas where there was 
commonality of response which were higher than two. The area of highest 
commonality was 12 they would not like less frequent service. Six respondents stated 
they would like to have the choice to raise Council Tax to aid services such as social 
care, libraries and waste. 

Figure 2.66: Respondents expansions on why they gave their answer to their lowest 
preference (below) 

Lowest Preference    - Please give your reasons  Number of comments 

Money should be spent on this key frontline service 11 

Would not want less frequent collections 6 

Heath and social care is more important that waste 3 

Less frequent service would see a positive reduction in cost 3 

Would like to have the choice to raise Council Tax to aid services 
such as social care, libraries and waste. 

2 

less money invested means poorer service  1 

Did not like any option 1 

Environment is the most important thing  1 

Government must be lobbied to reverse the cuts 1 

less money invested means poorer service 1 

 
The responses are spread across 10 headline subjects with four areas where there was 
commonality of response which were higher than two. The area of highest 
commonality was eleven responds saying that money should be spent on key front line 
service. Six respondents stated they would not like less frequent services.   

2.4 Any Other Comments  

Respondents were given the opportunity to feedback any further comments, 13 
respondents took this opportunity. 
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Figure 2.67: Respondents further comments (below) 

Other Comments  Number of comments 

Less frequent collections for recycling and residual would be a 
good idea.   

3 

Flats recycling is important 2 

Education children is key 2 

Waste should be collected weekly.  2 

None of the options are acceptable 1 

Re-use services should be integrated into the strategy.     1 

This consultation should have had more prominence on web 
site home page,  

1 

Response of customer service should be quicker 1 

Service need to be flexible 1 

The strategy should be written in easier language 1 

The council does not request enough things to be recycled at 
the kerbside; we could easily recycle textiles, shoes and more 
plastic items at the kerbside 

1 

Incentive should be given for recycling  1 

Extract high value material to maximise return. 1 

Encourage people who do not have much waste to share their 
bin with neighbours.   

1 

I do not see any need for a Passover collection. It is against the 
principles of Judaism (I am Jewish) to destroy food, and there 
is very little food that cannot be sold for the period, or 
donated to a food bank.  Only grain products are forbidden, 
and households should be encouraged to plan ahead and 
reduce their stock not throw it away. 

1 

Don’t use a private contractor -  Future market conditions will 
be fluid and in-house services are much easier to adapt than 
contractors  

1 

 
The responses are spread across 16 headline subjects with four areas where there was 
commonality of response. The area of highest commonality was 3 responds saying less 
frequent collections for recycling and residual would be a good idea. By contrast two 
respondents believe the collections should be weekly. 



 

 

 

Municipal Recycling and Waste Strategy Consultation findings, 18 January 2016 – 13 March 2016, 
London Borough of Barnet 

 

52 

Municipal Recycling and Waste Strategy 

 

3. Consultation Response – Written Responses 

As well on the online questionnaire, two written response were also received, from 
public Sector bodies. 

Environment Agency 
The response underlined satisfaction that as a high level document the Strategy 
considers most relevant issues. Additional comments include: 

 That where possible links between the delivery of the waste strategy and 
Barnet’s planning policies should be developed. Developers should be required 
to produce a site waste management plan looking at all of the construction 
outputs and addressing the post construction collection of waste materials.  

 It is essential that lessons learned from best practice on collection from high-rise 
developments,  such as the recent work done by the London waste and recycling 
board (LWARB), and the waste and resources action programme (WRAP) looking 
at this issue. http://www.lwarb.gov.uk/wp-content/uploads/2015/05/Final-
report-Waste-Management-Planning-Advice-for-Flatted-Properties.pdf  

 It would be beneficial if the strategy recognised that the delivery of street 
cleansing services can have additional benefits to the environment other than just 
the collection of materials for recycling. Street cleaning can have an important 
role to play in reducing emissions of particulates, especially in areas such as 
industrial estates and around construction sites.  

 Overall the strategy would benefit from greater emphasis on waste avoidance and 
waste minimisation. There is potential for the waste arising per capita to increase 
due to a higher rate of lower occupancy dwellings and a greater prevalence of 
flatted dwellings. This indicates that the Borough’s waste minimisation efforts 
could be targeted in this sector. There could also be greater aspiration to 
decouple economic growth and waste generation. 

North London Waste Authority (NLWA) 
The key areas of responses focused on in relation to the aims of the strategy are: 

 The need for cost effectiveness to be reviewed and embedded in any decisions. 

 Suggests that any technology utilised should be “proven” 

 The aims should reflect the need for partnership working in the future 

In regards to the assumptions the NLWA highlights that a the menu pricing 
arrangement has now been agreed by NLWA’s seven constituent borough councils and 
implemented at the Authority’s February 2016 meeting, this means that the 
Authority’s costs will now be recovered through the new ‘menu pricing’ levy system 
that distinguishes between different types of waste and recognises that some costs are 
borough specific. Although not precisely the same as the levy costs, it may be helpful 
to note the Authority’s 2016/17 charges for non-household wastes and specific types 
of chargeable household waste that have been initially set out below:  

 Residual £81.64 per tonne  

 Dry recyclable £44.66 per tonne  

 Food £66.95 per tonne  

http://www.lwarb.gov.uk/wp-content/uploads/2015/05/Final-report-Waste-Management-Planning-Advice-for-Flatted-Properties.pdf
http://www.lwarb.gov.uk/wp-content/uploads/2015/05/Final-report-Waste-Management-Planning-Advice-for-Flatted-Properties.pdf
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 Green £48.86 per tonne 
 
Comments were also made in relation to the assumptions: 

 That “The long serving Edmonton energy from waste plant will be 
decommissioned by 2030. Either a new replacement facility will be built or 
the existing facility will undergo a significant upgrade or an alternative 
disposal route will be found. The result of these scenarios is likely to be an 
increase in waste disposal costs.” NLWA stated that this assumption is 
accurate; however, it may be helpful to add a factual update as a footnote or 
other note to say that NLWA has applied for a Development Consent Order 
within which the Edmonton plant is proposed to be replaced in 2025. 

 It believes that the development of the Barnet waste strategy may be 
affected by the composition of waste and how and if that changes over time. 
NLWA has recently carried out a waste composition study of residual waste 
for north London. Whilst the Authority does not yet have the final results of 
this waste composition survey it is anticipated that the results will be 
available within a month and can be provided to LB Barnet as background 
information for the development of the waste strategy. In particular if there 
are a number of recyclables found within the residual waste stream; this 
would suggest that additional work may usefully be focussed on these 
materials to ensure that residents recycle them correctly.  
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4. Consultation Response –Staff 

Front line staff in the recycling and waste service were given a shortened version of the 
on-line questionnaire to fill in, as well as being encouraged to look at the full survey. 21 
of these paper surveys were returned.  

4.1 Views on the aims of the strategy 

Staff respondents were asked if they agreed with the council’s proposed key four aims 
within the strategy.  

 The Figure below shows that there was support for each of the aims with 
between 67% and 76% of respondents strongly agreeing or tended to agree 
with the aims.  

 The most supported aim, with 76% of respondents strongly agreeing or 
tended to agree was “Embrace new technologies and ways of working that 
help us deliver services that respond better to the needs of our community”. 
One respondent disagreed with this aim. 

Figure 4.1: The extent to which staff respondents agreed or disagreed with the four 
key aims of the recycling and waste strategy (below) 

To what extent do you agree or disagree 
with each of these aims? 

Agree Disagree 

% Number % Number 

Provide recycling and waste services that 
help our rapidly growing community to 
manage its environmental impact 

67% 14 5% 1 

Manage the rising cost of waste collection 
and disposal by designing services that 
promote recycling and reuse and are 
integrated, intuitive and efficient 

67% 14 10% 2 

Encourage all Barnet’s residents, businesses 
and visitors to take responsibility for 
recycling the waste that they produce, using 
enforcement where necessary 

67% 14 10% 2 

Embrace new technologies and ways of 
working that help us deliver services that 
respond better to the needs of our 
community. 

76% 16 5% 1 

 

4.2 Views on increasing recycling 

In the strategy we have identified that behavioural change will be needed to ensure 
that recycling is increased to 50% or more. Currently the council spends over £22 
million a year on recycling and waste collection and disposal. Much of the waste in the 
black bins could have been recycled in the blue mixed recycling bin or food bin, but is 
still being put in the black residual waste bin. Staff respondents were asked to what 
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extent they agreed or disagreed with a statement about what would help the public to 
recycle more  

 The Figure below shows that support for the different statements ranged 
between 29% and 81% of respondents strongly agreeing or tended to agree 
with the aims.  

 The most supported statement with 81% of respondents strongly agreeing 
or tended to agree was “Increased communications to residents about 
recycling and waste”. Two respondents disagreed with this statement. 

 In contrast the statement with least support with 29% of respondents 
strongly agreeing or tended to agree was “Having a larger or extra recycling 
bins”. 52% of respondents strongly disagreed or tended to disagreed with 
this statement. 

Figure 4.2: The extent to which respondents agreed or disagreed with the following 
statements on ways to increase recycling (below) 

To what extent do you agree or 
disagree with each of statement? 

Agree Disagree 

% Number % Number 

Having a smaller black bin 48% 10 19% 4 

Having the current black bin collected 
less often but having recycling and 
food still collected weekly 

33% 7 43% 9 

Increased communications to 
residents about recycling and waste 

81% 17 10% 2 

Having a larger or extra recycling bins 29% 6 52% 11 

Black bins which have recycling or 
food waste in them, not being 
emptied. 

67% 14 24% 5 

4.3 Views on Delivering Service in the Future 

The strategy highlights that in the future our residents’ expectations of services will 
remain high. This will mean that as budgets reduce the delivery of services against 
residents’ expectations will become increasingly more challenging. A number of 
different delivery models are used across the UK. Respondents were asked to what 
extent they agreed or disagreed with the Council exploring how to deliver its waste 
and recycling services in a number of ways.  

 The Figure below shows that support for investigating the different ways of 
delivering services ranged between 5% and 90% of staff respondents 
strongly agreeing or tended to agree with them.  

 The most supported statement with 90% of respondents strongly agreeing 
or tended to agree was Council Run (In-house). One respondent disagreed with 
this option. 
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 All but one option had a high level of disagreement from staff respondents. 
 In contrast the option with least support with only one staff respondent 

strongly agreeing or tended to agree was By a private company, and Third 
Sector, Social enterprises and partnerships. 

Figure 4.3: The extent to which respondents agreed or disagreed with the Council 
exploring how to deliver its waste and recycling services (below) 

To what extend do you agree or 
disagree with the Council exploring 

how to deliver its waste and 
recycling services in a number of 

ways 

Agree Disagree 

% Number % Number 

Council Run (In-house) 90% 19 5% 1 

Through shared public services 14% 3 38% 8 

Third Sector, Social enterprises and 
partnerships 

5% 1 43% 9 

By a private company 5% 1 57% 12 

Community volunteers 19% 4 33% 7 

A combination of the above options 10% 2 33% 7 

 


